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2 Barcode plug-in
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Two Dimensional Codes (2D)
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GS1 DataBar Composite Variants (2D)
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�������������
��

Related Symbologies

�,�<�C�8�K�<�;���-�P�D�9�F�C�F�>�@�<�J�1�@�K�?�K�?�<�C�@�J�K�<�;�J�P�D�9�F�C�F�>�@�<�J�P�F�L�:�8�E �>�<�E�<�I�8�K�<�8�C�J�F�K�?�<�=�F�C�C�F�N�@�E�>
�M�8�I�@�8�E�K�J���/�-�- ���F�;�< �����	 ���#���!�	 �"�#�����	 �/�-�- ���F�;�< �������	 �/�����
�������	
�#�-���.�
�������	 �-�����
�����	 �$���(�	 ���F�F�B�C�8�E�;�	�#�-�-�(�	 �/�-�- �#�.� ���
���	 �#�
�������	
�#�.� �
�����	 �-�-���
�����	 ���/�(�����	 �/�-�*�-�	 ���)�� �&�F�>�D�8�I�J�����<�G�8�I�K�D�<�E�K�F�=
���<�=�<�E�J�<���&�F�>�D�8�I�J���	���/�*�����-���-�����/�*�����-�<�I�@�8�C���-�?�@�G�G�@�E�>���-�P�D�9�F�C����

Reporting issues

�3�F�L�I�I�<�G�F�I�K�J�F�=�8�E�P�L�E�<�O�G�<�:�K�<�;�9�<�?�8�M�@�F�I�8�I�<�?�@�>�?�C�P�8�G�G�I�<�:�@�8�K�<�;���G�C�<�8�J�<�I�<�=�<�I�K�?�<�F�E�C�@�E�<�"�<�C�G���G�I�<�J�J� �� �@�E
�*�I�@�E�K�-�?�F�G���'�8�@�C�����=�F�I���:�F�E�K�8�:�K���@�E�=�F��

Barcode plug-in - Reporting issues
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3 DirectSmile plug-in

Requirements
�R �.�?�@�J���M�<�I�J�@�F�E���F�=���K�?�<�����@�I�<�:�K�-�D�@�C�<���G�C�L�>�
�@�E���@�J���:�F�D�G�8�K�@�9�C�<���N�@�K�?���*�I�@�E�K�-�?�F�G���'�8�@�C���M�<�I�J�@�F�E�����������=�F�I���1�@�E�;�F�N�J�	���9�L�K

�M�<�I�J�@�F�E�������@�J���I�<�:�F�D�D�<�E�;�<�;�����#�K���@�J���E�F�K���J�L�G�G�F�I�K�<�;���9�P���F�C�;�<�I���M�<�I�J�@�F�E�J���F�=���*�I�@�E�K�-�?�F�G���'�8�@�C��
�R �.�?�<���G�C�L�>�
�@�E���I�<�H�L�@�I�<�J���8���?�8�I�;�N�8�I�<���;�F�E�>�C�<���N�@�K�?���8�E���)�&�����8�I�<���;�8�K�<���F�=���8�K���C�<�8�J�K���'�8�P�����
�
�������F�K�?�<�I�N�@�J�<���K�?�<���G�I�@�E�K

�F�L�K�G�L�K���N�@�C�C���@�E�:�C�L�;�<���8���N�8�K�<�I�D�8�I�B��

WhatÕs new in 2.0.4

�5�,�<�C�<�8�J�<�;�����$�8�E�L�8�I�P�����
���
�6

�R �3�F�L���:�8�E���E�F�N���J�<�C�<�:�K���D�L�C�K�@�G�C�<�����@�I�<�:�K�-�D�@�C�<���F�9�A�<�:�K�J���8�E�;���:�?�8�E�>�<���8�C�C���?�F�J�K���8�;�;�I�<�J�J�<�J�	���G�F�I�K�J�	���8�E�;���@�D�8�>�<���J�<�K�J
�J�@�D�L�C�K�8�E�<�F�L�J�C�P��

�R ���;�;�<�;���J�L�G�G�F�I�K���=�F�I���9�8�:�B�>�I�F�L�E�;���@�D�8�>�<�J���J�8�M�<�;���@�E���K�?�<���.�#� � ���@�D�8�>�<���=�F�I�D�8�K��
�R �%�F�I�<�8�E���K�I�8�E�J�C�8�K�@�F�E��
�R �5�*�I�@�E�K�-�?�F�G���'�8�@�C�������F�E�C�P�6���.�?�<���K�<�O�K���C�8�P�<�I���<�O�G�I�<�J�J�@�F�E�J���F�=���8�C�C�����@�I�<�:�K�-�D�@�C�<���G�C�L�>�
�@�E���F�9�A�<�:�K�J���:�8�E���E�F�N���9�<���M�@�<�N�<�;

�8�E�;���<�;�@�K�<�;���K�?�I�F�L�>�?���K�?�<���0�8�I�@�8�9�C�<�J���G�8�E�<��

Recommendations
�R �.�?�@�J���M�<�I�J�@�F�E���F�=���K�?�<�����@�I�<�:�K�-�D�@�C�<���G�C�L�>�
�@�E���@�J���:�F�D�G�8�K�@�9�C�<���N�@�K�?���*�-�'���M�<�I�J�@�F�E���������	���9�L�K���M�<�I�J�@�F�E�������
���@�J

�I�<�:�F�D�D�<�E�;�<�;�����#�K���@�J���E�F�K���J�L�G�G�F�I�K�<�;���9�P���F�C�;�<�I���M�<�I�J�@�F�E�J���F�=���*�-�'��
�R �.�?�<���G�C�L�>�
�@�E���?�8�J���9�<�<�E���K�<�J�K�<�;���N�@�K�?�����@�I�<�:�K�-�D�@�C�<���!�<�E�<�I�8�K�F�I���������
���I�<�M�@�J�@�F�E����������
�R ���E�8�9�C�@�E�>���X�J�G�C�@�K���A�F�9�Y���@�E���K�?�<���G�I�@�E�K���;�@�8�C�F�>���:�8�E���J�@�>�E�@�=�@�:�8�E�K�C�P���@�D�G�I�F�M�<���G�I�@�E�K���G�<�I�=�F�I�D�8�E�:�<��
�R �1�?�<�E���L�J�@�E�>���8���*�F�J�K�-�:�I�@�G�K���;�I�@�M�<�I���8�E�;���8�E�P���G�I�@�E�K���K�<�:�?�E�F�C�F�>�P���F�K�?�<�I���K�?�8�E�����I�<�F���0�*�-�	���P�F�L���N�@�C�C���>�<�K���K�?�<���9�<�J�K

�G�F�J�J�@�9�C�<���G�<�I�=�F�I�D�8�E�:�<���9�P���:�F�E�=�@�>�L�I�@�E�>���K�?�<���;�I�@�M�<�I���=�F�I���X�)�G�K�@�D�@�Q�<���=�F�I���-�G�<�<�;�Y���@�E�J�K�<�8�;���F�=���X�*�F�I�K�8�9�@�C�@�K�P�Y��

Known issues
�R �5�*�I�@�E�K�-�?�F�G���'�8�@�C�����������F�E�C�P�6���,�F�K�8�K�<�;�����@�I�<�:�K�-�D�@�C�<���F�9�A�<�:�K�J���N�@�C�C���>�<�K���8�E���@�E�:�F�I�I�<�:�K���F�=�=�J�<�K���N�?�<�E���L�J�@�E�>���K�?�<���G�I�@�E�K

�K�<�:�?�E�F�C�F�>�P�����I�<�F���0�*�-��
�R �5�*�I�@�E�K�-�?�F�G���'�8�@�C�������F�E�C�P�6�����@�I�<�:�K�-�D�@�C�<���I�<�H�L�@�I�<�J���8���*�F�J�K�-�:�I�@�G�K���;�I�@�M�<�I�����F�K�?�<�I���;�I�@�M�<�I���K�P�G�<�J���8�I�<���E�F�K���J�L�G�G�F�I�K�<�;��
�R ���8�:�B�>�I�F�L�E�;���@�D�8�>�<���I�<�J�F�C�L�K�@�F�E�������*�#�����D�L�J�K���9�<���J�G�<�:�@�=�@�<�;���8�J���8�E���@�E�K�<�>�<�I�����8���=�C�F�8�K�@�E�>���G�F�@�E�K���M�8�C�L�<���:�8�E���:�8�L�J�<

�J�D�8�C�C���>�8�G�J���K�F���8�G�G�<�8�I���9�<�K�N�<�<�E���K�?�<���9�8�:�B�>�I�F�L�E�;���C�8�P�<�I���8�E�;���K�?�<���=�F�I�<�>�I�F�L�E�;���@�D�8�>�<���J�C�@�:�<�J��
�R �(�<�K�N�F�I�B���K�I�8�=�=�@�:���9�<�K�N�<�<�E���*�I�@�E�K�-�?�F�G���'�8�@�C���8�E�;���K�?�<�����@�I�<�:�K�-�D�@�C�<���J�<�I�M�<�I���N�@�C�C���8�=�=�<�:�K���G�I�@�E�K���J�G�F�F�C�@�E�>���G�<�I�=�F�I�D�8�E�:�<��

���<�G�<�E�;�@�E�>���F�E���K�?�<���:�F�D�G�C�<�O�@�K�P���F�=���P�F�L�I���;�F�:�L�D�<�E�K���8�E�;���F�E���P�F�L�I���J�P�J�K�<�D�
���8�E�;���E�<�K�N�F�I�B���:�F�E�=�@�>�L�I�8�K�@�F�E�	
�J�G�F�F�C�@�E�>���J�G�<�<�;���J�?�F�L�C�;���F�E���8�M�<�I�8�>�<���9�<���8�I�F�L�E�;�����
�
�������G�8�>�<�J���G�<�I���D�@�E�L�K�<��

�R �#�=���E�F�����@�I�<�:�K�-�D�@�C�<���;�F�E�>�C�<���@�J���8�K�K�8�:�?�<�;���K�F���K�?�<�����@�I�<�:�K�-�D�@�C�<���J�<�I�M�<�I�	���F�E���K�?�<���G�I�@�E�K�F�L�K���K�?�<�����@�I�<�:�K�-�D�@�C�<
�N�8�K�<�I�D�8�I�B���N�@�C�C���9�<���;�I�8�N�E���F�E���K�F�G���F�=���K�?�<���G�<�I�J�F�E�8�C�@�Q�<�;���K�<�O�K�	���9�L�K���E�F�K���F�E���K�?�<���9�8�:�B�>�I�F�L�E�;�����.�?�@�J���@�J���E�F�K
�1�3�-�#�1�3�!�����K�?�<���G�I�<�M�@�<�N�J���@�E���*�I�@�E�K�-�?�F�G���'�8�@�C���;�F���J�?�F�N���K�?�<�����@�I�<�:�K�-�D�@�C�<���N�8�K�<�I�D�8�I�B���F�E���K�?�<���9�8�:�B�>�I�F�L�E�;��

Reporting issues

�3�F�L�I�I�<�G�F�I�K�J�F�=�8�E�P�L�E�<�O�G�<�:�K�<�;�9�<�?�8�M�@�F�I�8�I�<�?�@�>�?�C�P�8�G�G�I�<�:�@�8�K�<�;���G�C�<�8�J�<�I�<�=�<�I�K�?�<�F�E�C�@�E�<�"�<�C�G���G�I�<�J�J� �� �@�E
�*�I�@�E�K�-�?�F�G���'�8�@�C�����=�F�I���:�F�E�K�8�:�K���@�E�=�F��
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4 System Requirements

Supported Operating Systems
�R �'�@�:�I�F�J�F�=�K���1�@�E�;�F�N�J�����
�
�
���������
�9�@�K��
�R �'�@�:�I�F�J�F�=�K���1�@�E�;�F�N�J���2�*���*�I�F�=�<�J�J�@�F�E�8�C���������
�9�@�K���8�E�;���������9�@�K��
�R �'�@�:�I�F�J�F�=�K���1�@�E�;�F�N�J���0�@�J�K�8���������
�9�@�K���8�E�;���������9�@�K��
�R �'�@�:�I�F�J�F�=�K���1�@�E�;�F�N�J�����
�
�����-�<�I�M�<�I���������
�9�@�K���8�E�;���������9�@�K��
�R �'�@�:�I�F�J�F�=�K���1�@�E�;�F�N�J�����
�
�����-�<�I�M�<�I���������
�9�@�K���8�E�;���������9�@�K��

PrintShop Mail Windows¨:
�R �*�<�E�K�@�L�D�����	�����!�"�Q���F�I���?�@�>�?�<�I
�R ���!�����F�=���,���'
�R �����
���'�����F�=���?�8�I�;���;�@�J�B���J�G�8�:�<
�R �-�0�!�����D�F�E�@�K�F�I���I�<�J�F�C�L�K�@�F�E�����
�
���O�����
�
���"�@�>�?�����F�C�F�I���������
�9�@�K��
�R �1�@�E�;�F�N�J�����
�
�
�	���2�*�	�����
�
�����-�<�I�M�<�I�	�����
�
�����-�<�I�M�<�I�	���0�@�J�K�8
�R �����
�,�)�'���;�I�@�M�<

�*�I�@�E�K�-�?�F�G�'�8�@�C�=�F�I�1�@�E�;�F�N�J�I�<�H�L�@�I�<�J�K�?�<�=�F�C�C�F�N�@�E�>�J�P�J�K�<�D�:�F�D�G�F�E�<�E�K�J�K�F�9�<�@�E�J�K�8�C�C�<�;�F�E�P�F�L�I�:�F�D�G�L�K�<�I�G�I�@�F�I
�K�F���@�E�J�K�8�C�C�@�E�>���K�?�<���G�I�F�;�L�:�K��

�R �'�@�:�I�F�J�F�=�K�����(�<�K��� �I�8�D�<�N�F�I�B
�Z �0�<�I�J�@�F�E�������
���-�*�������F�E���1�@�E�;�F�N�J�����
�
�
�	���2�*���8�E�;�����
�
�����-�<�I�M�<�I��
�Z �0�<�I�J�@�F�E�����������-�*�������F�E���1�@�E�;�F�N�J���0�@�J�K�8���8�E�;�����
�
�����-�<�I�M�<�I��

�R �'�-�2�'�&�������
���-�*�����*�8�I�J�<�I���8�E�;���-���%
�R �0���,�<�;�@�J�K�����0�@�J�L�8�C�������������
�
�����M�8�E�@�C�C�8��
�R ���:�:�<�J�J�����8�K�8�9�8�J�<�����E�>�@�E�<

�.�?�< �*�I�@�E�K�-�?�F�G�'�8�@�C�-�L�@�K�<�J�<�K�L�G�N�@�C�C�8�L�K�F�D�8�K�@�:�8�C�C�P�:�?�<�:�B�K�?�<�J�<�I�<�H�L�@�I�<�D�<�E�K�J�	�D�@�J�J�@�E�>�K�?�@�I�;�G�8�I�K�P�J�F�=�K�N�8�I�<
�G�8�:�B�8�>�<�J�N�@�C�C�9�<�;�F�N�E�C�F�8�;�<�;�=�I�F�D�K�?�<�@�E�K�<�I�E�<�K�8�E�;�@�E�J�K�8�C�C�<�;���9�L�K�F�=�:�F�L�I�J�<�	�E�F�K�N�@�K�?�F�L�K�P�F�L�I�G�<�I�D�@�J�J�@�F�E�����.�?�<
�D�<�E�K�@�F�E�<�;�:�F�D�G�F�E�<�E�K�J�:�8�E�8�C�J�F�9�<�;�F�N�E�C�F�8�;�<�;�8�E�;�@�E�J�K�8�C�C�<�;�D�8�E�L�8�C�C�P���#�E�J�K�8�C�C�<�I�J�=�F�I�K�?�<�J�<�G�8�:�B�8�>�<�J�:�8�E�9�<
�;�F�N�E�C�F�8�;�<�;���=�I�F�D���K�?�<�'�@�:�I�F�J�F�=�K�N�<�9���J�@�K�<��

PrintShop Mail Macintosh¨:
�R �*�F�N�<�I���*���S���!���	�����!�"�Q
�R �'�8�:�)�-�2�����
�������������F�I���?�@�>�?�<�I
�R ���!�����F�=���,���'
�R ���
���'�����F�=���8�M�8�@�C�8�9�C�<���?�8�I�;�
�;�@�J�B���J�G�8�:�<
�R ���	�
�������O�����������J�:�I�<�<�E���I�<�J�F�C�L�K�@�F�E
�R �����
�,�)�'���;�I�@�M�<
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5 Version notes

�.�?�< �=�F�C�C�F�N�@�E�>�J�<�:�K�@�F�E�J�;�<�J�:�I�@�9�<�K�?�< �G�I�F�9�C�<�D�J�I�<�J�F�C�M�<�;�@�E�*�I�@�E�K�-�?�F�G�'�8�@�C�8�J �N�<�C�C�8�J �@�D�G�F�I�K�8�E�K
�I�<�:�F�D�D�<�E�;�8�K�@�F�E�J��
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5.1 Known issues

�.�?�<���=�F�C�C�F�N�@�E�>���8�I�<���B�E�F�N�E���@�J�J�L�<�J��

�R ÒCompatibility issues foundÓ message

�-�P�D�G�K�F�D�J��
�1�?�<�E�G�L�9�C�@�J�?�K�F�N�<�9�F�I �G�I�@�E�K�K�F�N�<�9�=�L�E�:�K�@�F�E�J�8�I�<�L�J�<�;�8 �:�F�D�G�8�K�@�9�@�C�@�K�P�N�8�I�E�@�E�>�@�J�J�?�F�N�E�<�M�<�E
�K�?�F�L�>�?���K�?�<���*�-�'���M�<�I�J�@�F�E���K�F���:�I�<�8�K�<���K�?�<���;�F�:�L�D�<�E�K���8�E�;���K�?�<���*�-�1���M�<�I�J�@�F�E���D�8�K�:�?�<�J��

�1�F�I�B�8�I�F�L�E�;��
�-�K�F�G���8�E�;���I�<�J�K�8�I�K���K�?�<���*�I�@�E�K�-�?�F�G���-�<�I�M�<�I���J�<�I�M�@�:�<

�R Alternate color representation of a spot color is slightly different

�-�P�D�G�K�F�D�J��
�-�G�F�K���F�C�F�I�8�C�K�<�I�E�8�K�<�
�:�F�C�F�I�D�@�>�?�K�;�<�M�@�8�K�<�J�C�@�>�?�K�C�P�=�I�F�D�K�?�<�J�8�D�<���E�F�E�
�J�G�F�K���:�F�C�F�I�J�G�<�:�@�=�@�<�;�K�F�8
�;�F�:�L�D�<�E�K���<�C�<�D�<�E�K�����=�@�C�C���:�F�C�F�I�	���9�F�I�;�<�I����

�1�F�I�B�8�I�F�L�E�;��
�#�=���K�?�<���<�O�8�:�K���8�C�K�<�I�E�8�K�<���:�F�C�F�I���@�J���I�<�H�L�@�I�<�;�	���L�J�<���K�?�8�K���;�@�I�<�:�K�C�P���@�E�J�K�<�8�;���F�=���L�J�@�E�>���8���J�G�F�K�
�:�F�C�F�I��

�(�F�K�<�����*�I�@�E�K���F�L�K�G�L�K���=�F�I���G�I�@�E�K�<�I�J���K�?�8�K���?�8�M�<���K�?�<���J�G�F�K�:�F�C�F�I���8�M�8�@�C�8�9�C�<���@�J���:�F�I�I�<�:�K�	���E�F���8�:�K�@�F�E���E�<�<�;�<�;��

�R Spot color alternate color in output stream is LAB

�-�P�D�G�K�F�D�J��
�.�?�<���:�F�C�F�I�D�F�;�<�C���=�F�I���K�?�<���8�C�K�<�I�E�8�K�<���:�F�C�F�I���=�F�I���8���J�G�F�K�:�F�C�F�I���@�J���@�E���&�������:�F�C�F�I�D�F�;�<�C���@�E���K�?�<���F�L�K�G�L�K��

�1�F�I�B�8�I�F�L�E�;��
�#�=�K�?�<�8�C�K�<�I�E�8�K�<�:�F�C�F�I�@�J�I�<�H�L�@�I�<�;�K�F�9�<�@�E�8 �J�G�<�:�@�=�@�:�D�F�;�<�C�����'�3�%���,�!�� �F�I�!�I�8�P���K�?�<�E�L�J�<�K�?�8�K�:�F�C�F�I
�;�@�I�<�:�K�C�P��
�(�F�K�<�����*�I�@�E�K���F�L�K�G�L�K���=�F�I���G�I�@�E�K�<�I�J���K�?�8�K���?�8�M�<���K�?�<���J�G�F�K�:�F�C�F�I���8�M�8�@�C�8�9�C�<���@�J���:�F�I�I�<�:�K�	���E�F���8�:�K�@�F�E���E�<�<�;�<�;��

�R Not all printers installed on the PrintShop Web server are shown

�-�P�D�G�K�F�D�J��
�1�?�<�E�G�I�@�E�K�@�E�>�K�F�*�I�@�E�K�-�?�F�G�1�<�9 �K�?�<�C�@�J�K�F�=�G�I�@�E�K�<�I�J�D�8�P�E�F�K�9�<�L�G�K�F�;�8�K�<�8�=�K�<�I�@�E�J�K�8�C�C�@�E�>�8 �E�<�N
�G�I�@�E�K�<�I���F�E���K�?�<���*�I�@�E�K�-�?�F�G���1�<�9���-�<�I�M�<�I

�1�F�I�B�8�I�F�L�E�;��
�,�<�J�K�8�I�K���K�?�<���*�I�@�E�K�-�?�F�G���-�<�I�M�<�I���J�<�I�M�@�:�<���8�=�K�<�I���@�E�J�K�8�C�C�@�E�>���8���E�<�N���G�I�@�E�K�<�I���F�E���K�?�<���*�I�@�E�K�-�?�F�G���1�<�9���J�<�I�M�<�I��

�R Page numbers per page is not supported when using repetition.

�&�@�D�@�K�8�K�@�F�E��
�#�K���@�J���F�E�C�P���G�F�J�J�@�9�C�<���K�F���G�C�8�:�<���8�E���F�9�A�<�:�K���F�E���8���C�8�P�F�L�K���8�E�;���E�F�K���F�E���K�?�<���N�?�F�C�<���G�8�>�<��

�1�F�I�B�8�I�F�L�E�;��
�


�R On Windows 2000 the ÔVertical-LayoutÕ feature is not supported

�-�P�D�G�K�F�D�J��
�1�?�<�E�F�G�<�E�@�E�>�;�F�:�L�D�<�E�K�J�	�F�E�K�?�@�J�G�C�8�K�=�F�I�D�	�:�F�E�K�8�@�E�@�E�>�F�9�A�<�:�K�J�N�@�K�?�0�<�I�K�@�:�8�C�&�8�P�F�L�K�J�<�K�K�F�X�3�<�J�Y�	�K�?�@�J
�J�<�K�K�@�E�>���N�@�C�C���9�<���:�?�8�E�>�<�;���K�F���X�(�F�Y���N�@�K�?�F�L�K���N�8�I�E�@�E�>��

�1�F�I�B�8�I�F�L�E�;��
�/�J�<���*�I�@�E�K�-�?�F�G���D�8�@�C���F�E���8���D�8�:�?�@�E�<���N�@�K�?���8���;�@�=�=�<�I�<�E�K���)�G�<�I�8�K�@�E�>���-�P�J�K�<�D���@�E�J�K�8�C�C�<�;��

�R The first line of a linked text object is incorrectly indented

�-�P�D�G�K�F�D�J��
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�#�E�C�@�E�B�<�;�K�<�O�K�F�9�A�<�:�K�J�	�@�=�8 �G�8�I�8�>�I�8�G�?�J�G�8�E�J�D�L�C�K�@�G�C�<�K�<�O�K�9�F�O�<�J�	�@�K�J� �@�I�J�K�&�@�E�<�#�E�;�<�E�K�J�<�K�K�@�E�>�N�@�C�C�9�<
�8�G�G�C�@�<�;���K�F���K�?�<���=�@�I�J�K���C�@�E�<���F�=���<�8�:�?���F�=���K�?�F�J�<���F�9�A�<�:�K�J��

�1�F�I�B�8�I�F�L�E�;��
�


�R Can't use Excel 2007 (.xlsx, .xlsb, .xlsm) or Access 2007 (.accdb) databases on
Windows 2000

�&�@�D�@�K�8�K�@�F�E��
�)�=�=�@�:�<�����
�
�����@�J���E�F�K���J�L�G�G�F�I�K�<�;���F�E���1�@�E�;�F�N�J�����
�
�
��

�1�F�I�B�8�I�F�L�E�;��
���F�E�M�<�I�K�K�?�<�;�8�K�8�9�8�J�<�J�F�E �8 �D�8�:�?�@�E�<�N�@�K�?�)�=�=�@�:�<���
�
�� �@�E�J�K�8�C�C�<�;�K�F���O�:�<�C���
�
�� �=�F�I�D�8�K�F�I �I�L�E
�*�I�@�E�K�-�?�F�G���'�8�@�C���F�E���8���D�8�:�?�@�E�<���N�@�K�?���8�E�F�K�?�<�I���)�G�<�I�8�K�@�E�>���-�P�J�K�<�D���@�E�J�K�8�C�C�<�;��

�R DirectSmile images are being output with a watermark

�-�P�D�G�K�F�D�J��
�.�?�<���G�I�@�E�K�<�;���F�L�K�G�L�K���J�?�F�N�J���C�F�N���I�<�J�F�C�L�K�@�F�E�����@�I�<�:�K�-�D�@�C�<���@�D�8�>�<�J���N�@�K�?���8�����*�I�<�M�@�<�N�����N�8�K�<�I�D�8�I�B��

�1�F�I�B�8�I�F�L�E�;��
�.�?�<���@�I�<�:�K�-�D�@�C�<�G�C�L�>�
�@�E�I�<�H�L�@�I�<�J�8 �*�F�J�K�-�:�I�@�G�K�G�I�@�E�K�<�I�����@�K�?�<�I�G�I�@�E�K�L�J�@�E�>�8 �*�F�J�K�-�:�I�@�G�K�G�I�@�E�K�<�I�F�I�J�8�M�<
�K�?�<���F�L�K�G�L�K���8�J���8���*��� ���8�E�;���G�I�@�E�K���K�?�<���*��� ���M�@�8�����:�I�F�9�8�K���,�<�8�;�<�I��

Version notes - Known issues
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5.2 Patch notes

PSM Suite 7.0.1

PrintShop Mail specific:

�R �#�K���J�?�F�L�C�;���E�F�N���9�<���G�F�J�J�@�9�C�<���K�F���@�E�J�K�8�C�C���*�-�'���-�L�@�K�<���F�E���8�E�P���E�F�E�
���E�>�C�@�J�?���)�-��
�R �#�E�J�K�8�C�C�<�I�����G�C�L�>�
�@�E�J���8�I�<���E�F�N���8�C�N�8�P�J���@�E�J�K�8�C�C�<�;�	���K�?�<�P���8�I�<���E�F���C�F�E�>�<�I���F�G�K�@�F�E�8�C��
�R ���F�G�P�
�G�8�J�K�@�E�>���F�9�A�<�:�K�J���N�F�L�C�;���J�F�D�<�K�@�D�<�J���:�8�L�J�<���;�8�K�8���=�@�<�C�;�J���K�F���I�<�D�8�@�E���M�@�J�@�9�C�<���@�E���K�?�<�����8�K�8��� �@�<�C�;�J���G�8�E�<���<�M�<�E

�N�?�<�E���K�?�<�P���8�I�<���E�F���C�F�E�>�<�I���@�E���L�J�<�����.�?�@�J���9�L�>���?�8�J���9�<�<�E���=�@�O�<�;��
�R �)�G�<�E�@�E�>���8���;�8�K�8�9�8�J�<���K�?�I�F�L�>�?���)���������J�?�F�L�C�;���E�F���C�F�E�>�<�I���G�I�F�;�L�:�<���8�E���<�I�I�F�I��
�R ���=�K�<�I���F�G�<�E�@�E�>���8���;�F�:�L�D�<�E�K���9�P���;�F�L�9�C�<�
�:�C�@�:�B�@�E�>���8���G�J�D�;���=�@�C�<�	���C�@�E�<�J���@�E���K�<�O�K���F�9�A�<�:�K�J���N�F�L�C�;���J�F�D�<�K�@�D�<�J���8�G�G�<�8�I

�K�F���N�I�8�G���@�E�:�F�I�I�<�:�K�C�P�����.�?�@�J���L�G�;�8�K�<���G�I�F�9�C�<�D���?�8�J���9�<�<�E���=�@�O�<�;��
�R �#�=���8���:�F�C�L�D�E���@�E���8�����-�0���F�I�����O�:�<�C���;�8�K�8�9�8�J�<���:�F�E�K�8�@�E�J���D�@�O�<�;���K�P�G�<�J�	���@�K�J���=�@�<�C�;���K�P�G�<���@�E���*�-�'���N�@�C�C���E�F�N���:�F�I�I�<�:�K�C�P���9�<

�J�<�K���K�F���.�<�O�K��
�R �-�<�C�<�:�K�@�E�>���F�I���I�@�>�?�K�
�:�C�@�:�B�@�E�>���8�E���F�9�A�<�:�K���N�F�L�C�;���J�F�D�<�K�@�D�<�J���8�;�;���K�?�8�K���F�9�A�<�:�K���K�F���K�?�<���:�L�I�I�<�E�K���I�8�E�>�<���F�=���J�<�C�<�:�K�<�;

�F�9�A�<�:�K�J�����.�?�@�J���9�L�>���?�8�J���9�<�<�E���=�@�O�<�;��
�R �.�?�<���-�8�M�<���8�J���*��� ���D�<�E�L���@�K�<�D���@�J���E�F�N���;�@�J�8�9�C�<�;���@�=���E�F���;�F�:�L�D�<�E�K���@�J���F�G�<�E��
�R � �F�I�D�8�K�K�@�E�>���F�=���M�8�I�@�8�9�C�<�J�����K�?�<�����D�8�@�C���:�8�K�<�>�F�I�P���@�J���E�F���C�F�E�>�<�I���I�<�J�<�K���K�F���.�<�O�K���8�=�K�<�I���J�8�M�@�E�>���8�E�;���C�F�8�;�@�E�>���8

�;�F�:�L�D�<�E�K��
�R �.�?�<�����I�<�;�@�K�J���;�@�8�C�F�>���E�F�N���:�F�I�I�<�:�K�C�P���;�@�J�G�C�8�P�J���K�?�<���@�E�J�K�8�C�C�<�;���=�<�8�K�L�I�<�J���F�E���E�<�K�N�F�I�B���;�F�E�>�C�<�J��
�R ���=�K�<�I���G�C�8�:�@�E�>���:�<�I�K�8�@�E�����*�-���@�D�8�>�<�J���F�E���8���C�8�P�F�L�K�	���K�?�<�@�I���F�I�@�<�E�K�8�K�@�F�E���@�E���K�?�<���;�<�J�@�>�E���M�@�<�N���N�F�L�C�;���9�<���@�E�:�F�I�I�<�:�K��

�.�?�@�J���9�L�>���?�8�J���9�<�<�E���=�@�O�<�;��
�R �.�?�<���/�G�;�8�K�<���,�<�H�L�<�J�K���D�<�E�L���@�K�<�D���E�F�N���I�<�;�@�I�<�:�K�J���K�F���K�?�<���0�F�L�:�?�<�I���G�8�>�<���N�?�<�E���8�E���<�D�G�K�P���;�F�E�>�C�<���@�J���8�K�K�8�:�?�<�;��
�R �#�D�G�I�F�M�<�;���<�I�I�F�I���?�8�E�;�C�@�E�>���N�?�<�E���*�-�'���:�8�E�E�F�K���<�J�K�8�9�C�@�J�?���8���:�F�E�E�<�:�K�@�F�E���K�F���*�-�'���1�<�9�������=�K�<�I���K�<�J�K�@�E�>���K�?�<

�:�F�E�E�<�:�K�@�F�E���P�F�L���J�?�F�L�C�;���E�F�N���>�<�K���<�I�I�F�I���;�<�K�8�@�C�J��
�R �*�-�'���@�J���E�F�N���D�F�I�<���I�F�9�L�J�K���N�?�<�E���@�K���:�F�D�<�J���K�F���D�@�J�9�<�?�8�M�@�E�>���D�8�:�I�F�J��

PrintShop Mail Web specific:
�R �#�E���K�?�<���<�O�G�F�I�K���F�=���:�F�D�G�C�<�K�<�;���F�I�;�<�I�J���K�?�<�I�<���E�F�N���@�J���8���=�@�<�C�;���N�@�K�?���K�?�<���;�<�G�8�I�K�D�<�E�K���:�F�;�<��
�R �.�?�<���?�<�C�F���:�F�D�D�8�E�;���F�=���-�'�.�*���<�
�D�8�@�C���J�<�I�M�<�I���N�@�C�C���E�F�N���:�F�E�K�8�@�E���K�?�<���;�F�D�8�@�E���K�?�8�K���N�8�J���L�J�<�;���K�F���M�@�J�@�K���K�?�<���J�@�K�<��

�-�F�D�<���-�'�.�*���J�<�I�M�<�I�J���I�<�H�L�@�I�<���K�?�<���;�F�D�8�@�E���E�8�D�<���@�E���K�?�<���?�<�C�F���:�F�D�D�8�E�;���K�F���9�<���8���M�8�C�@�;���;�F�D�8�@�E��
�R �!�<�I�D�8�E���Q�@�G���:�F�;�<���M�8�C�@�;�8�K�@�F�E���F�E���K�?�<���J�?�@�G�G�@�E�>���F�G�K�@�F�E�J���G�8�>�<���N�@�C�C���E�F�N���8�:�:�<�G�K���8�C�C���E�L�D�9�<�I�J���8�J���K�?�<���=�@�I�J�K

�:�?�8�I�8�:�K�<�I��
�R �-�<�M�<�I�8�C���J�<�:�L�I�@�K�P���@�J�J�L�<�J���8�I�<���=�@�O�<�;��
�R �,�<�G�L�9�C�@�J�?�@�E�>���;�F�:�L�D�<�E�K�J���;�F�<�J�E���K���=�8�@�C���N�?�<�E���K�?�<���=�F�E�K�J���F�E���K�?�<���J�<�I�M�<�I���8�I�<���@�E���L�J�<��
�R �1�?�<�E���I�<�G�L�9�C�@�J�?�@�E�>���8���;�F�:�L�D�<�E�K���N�@�K�?���;�@�=�=�<�I�<�E�K���=�@�<�C�;���K�P�G�<�J�����;�8�K�8�9�8�J�<���
�����L�J�<�I���@�E�G�L�K�����K�?�<���=�@�<�C�;���K�P�G�<�J���8�I�<

�:�F�I�I�<�:�K�C�P���?�8�E�;�C�<�;��
�R �$�F�9���E�8�D�<�J���@�E���K�?�<���G�I�@�E�K���H�L�<�L�<���N�@�C�C���E�F�N���L�J�<���K�?�<�����K�<�D�G�C�8�K�<�
�@�;���
���F�I�;�<�I�
�@�;�����G�J�D�;���=�F�I�D�8�K��
�R �.�?�L�D�9�E�8�@�C���=�F�I���*�-�'���;�F�:�L�D�<�E�K�J���N�@�K�?���K�<�O�K���F�M�<�I�=�C�F�N���@�J���E�F�N���:�F�I�I�<�:�K�C�P���;�@�J�G�C�8�P�<�;��
�R �-�F�=�K�G�I�F�F�=���N�@�C�C���E�F�N���G�I�F�G�<�I�C�P���L�J�<���K�?�<���J�<�C�<�:�K�<�;���A�F�9���F�G�K�@�F�E���=�@�C�<��
�R �-�G�<�:�@�8�C���:�?�8�I�8�:�K�<�I�J���@�E���M�8�I�@�8�9�C�<���=�@�<�C�;���E�8�D�<�J���8�I�<���?�8�E�;�C�<�;���:�F�I�I�<�:�K�C�P��
�R �)�E���K�?�<���C�@�:�<�E�J�<���G�8�>�<���K�?�<���M�F�L�:�?�<�I���9�L�K�K�F�E���@�J���E�F�N���<�E�8�9�C�<�;���N�?�<�E���P�F�L���?�8�M�<���8�E���<�D�G�K�P���;�F�E�>�C�<��
�R �.�?�<���L�J�<�I���@�E�G�L�K���=�F�I�D���=�@�<�C�;�J���N�@�C�C���E�F�N���>�<�K���M�8�C�@�;�8�K�<�;���N�?�<�E���K�?�<���L�J�<�I���>�<�E�<�I�8�K�<�J���8���G�I�<�M�@�<�N��
�R �&�@�:�<�E�J�<���@�E�=�F�I�D�8�K�@�F�E���@�J���D�F�I�<���8�:�:�L�I�8�K�<��
�R �#�=���8���:�F�C�L�D�E���@�E���8�E���L�G�C�F�8�;�<�;�����-�0���;�8�K�8�9�8�J�<���:�F�E�K�8�@�E�J���D�@�O�<�;���K�P�G�<�J�	���@�K�J���=�@�<�C�;���K�P�G�<���@�E���*�-�'�1���N�@�C�C���E�F�N���:�F�I�I�<�:�K�C�P

�9�<���J�<�K���K�F���.�<�O�K��
�R �/�J�<�I���@�E�G�L�K���;�<�=�8�L�C�K���;�<�G�8�I�K�D�<�E�K���:�F�E�K�8�:�K���N�@�C�C���E�F�N���;�@�J�G�C�8�P���K�?�<���:�F�I�I�<�:�K���E�8�D�<��
�R ���
�D�8�@�C���K�<�D�G�C�8�K�<���=�8�C�C�9�8�:�B���C�F�:�8�K�@�F�E�J���8�I�<���N�F�I�B�@�E�>���G�I�F�G�<�I�C�P��
�R ���C�K�<�I�E�8�K�@�M�<���J�K�F�I�<���=�I�F�E�K�J���N�F�I�B���N�@�K�?���G�L�9�C�@�:���:�F�D�G�8�E�@�<�J��
�R ���F�N�E�C�F�8�;�@�E�>���8���K�<�D�G�C�8�K�<���Q�@�G���=�@�C�<���F�E���K�?�<���K�<�D�G�C�8�K�<���G�I�F�G�<�I�K�@�<�J���G�8�>�<���N�@�C�C���E�F�N���>�@�M�<���8���M�8�C�@�;���Q�@�G���=�@�C�<���N�?�<�E���L�J�@�E�>
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�R �,�<�G�L�9�C�@�J�?�@�E�>���8���K�<�D�G�C�8�K�<���N�@�C�C���E�F�K���I�<�J�<�K���K�?�<���L�J�<�I���@�E�G�L�K���=�@�<�C�;���K�P�G�<�J���@�E���*�-�'�1��
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�R �#�E�J�K�8�C�C�@�E�>���G�8�P�D�<�E�K���D�F�;�L�C�<�J���N�@�C�C���N�F�I�B���:�F�I�I�<�:�K�C�P���@�=���P�F�L���?�8�M�<���@�E�J�K�8�C�C�<�;���*�-�'�1���F�E���8���;�@�=�=�<�I�<�E�K���;�I�@�M�<���K�?�8�E���K�?�<
�N�@�E�;�F�N�J���@�E�J�K�8�C�C�8�K�@�F�E���@�J��

�R �.�?�<���:�F�D�G�8�E�P���E�8�D�<���F�=���8���G�L�9�C�@�:���L�J�<�I���N�@�C�C���E�F�N���9�<���L�J�<�;���@�E���K�?�<���:�?�<�:�B�F�L�K���8�E�;���@�E���K�?�<���F�I�;�<�I���D�8�E�8�>�<�I��
�R �/�G�>�I�8�;�@�E�>���=�I�F�D���*�-�1�������O���N�@�K�?���8���:�L�J�K�F�D���J�B�@�E���J�<�K���8�J���;�<�=�8�L�C�K���N�@�C�C���E�F���C�F�E�>�<�I���I�<�J�L�C�K���@�E���8���N�?�@�K�<���J�:�I�<�<�E���8�=�K�<�I

�=�@�I�J�K���I�L�E�������L�J�K�F�D���J�B�@�E�J���8�I�<���:�F�G�@�<�;���K�F���*�-�'�1�������9�L�K���8���N�8�I�E�@�E�>���@�J���J�?�F�N�E���@�=���K�?�<���;�<�=�8�L�C�K���J�B�@�E���@�J���8���:�L�J�K�F�D���J�B�@�E
�8�E�;���K�?�<���;�<�=�8�L�C�K���J�B�@�E���@�J���I�<�J�<�K���K�F���B�<�<�G���K�?�<���J�@�K�<���N�F�I�B�@�E�>��

Version notes - Patch notes
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5.3 Recommendations
�R �'�L�C�K�@�
�L�J�<�I���M�<�I�J�@�F�E�����=�F�I���*�I�@�E�K�-�?�F�G���'�8�@�C�������O�
�E�<�K�	���&�@�:�<�E�J�<���'�8�E�8�>�<�I�������
���������F�I���C�8�K�<�I�����@�J���I�<�H�L�@�I�<�;�����.�?�@�J���M�<�I�J�@�F�E

�F�=���*�I�@�E�K�-�?�F�G���'�8�@�C���&�@�:�<�E�J�<���'�8�E�8�>�<�I���:�8�E���9�<���=�I�<�<�C�P���;�F�N�E�C�F�8�;�<�;���=�I�F�D���F�L�I���N�<�9�J�@�K�<�����;�F�N�E�C�F�8�;���G�8�>�<�������*�C�<�8�J�<
�:�F�E�J�L�C�K���K�?�<���F�E�
�C�@�E�<���"�<�C�G���F�=���*�I�@�E�K�-�?�F�G���'�8�@�C���&�@�:�<�E�J�<���'�8�E�8�>�<�I���=�F�I���D�F�I�<���@�E�=�F���8�9�F�L�K���@�K

�R �)�G�<�E�@�E�>���;�F�:�L�D�<�E�K�J���D�8�;�<���@�E���*�I�@�E�K�-�?�F�G���'�8�@�C�������8�J���X�,�<�>�@�F�E�8�C���-�<�K�K�@�E�>�J�Y���:�8�E���9�<���J�<�K���G�<�I���M�8�I�@�8�9�C�<���F�9�A�<�:�K���@�E
�*�I�@�E�K�-�?�F�G���'�8�@�C�������8�E�;���?�@�>�?�<�I�	���@�K���@�J���8�;�M�@�J�<�;���K�F���M�<�I�@�=�P���8�E�;���8�;�A�L�J�K���=���@�����K�?�<�������.�����=�F�I�D�8�K���J�<�K�K�@�E�>�J���=�F�I���K�?�<
�M�8�I�@�8�9�C�<���F�9�A�<�:�K�J���@�E���K�?�8�K���;�F�:�L�D�<�E�K��

�R �����������������8�K�:�?���=�@�C�<�J�������9�8�K�����=�F�I�����L�K�F�D�8�K�<�;���*�I�@�E�K�@�E�>���D�L�J�K���9�<���J�8�M�<�;���@�E�����(�-�#���<�E�:�F�;�@�E�>�����������������8�C�J�F���F�E
�;�F�L�9�C�<�
�9�P�K�<���J�P�J�K�<�D�J����
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