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1 What's New in PrintShop Mail 7

General
R .?< E<N -8M< =F| )LKGLK =LE:K@FE :1<8K<J 8 GFIK89C< 8l:?7@M< =@C< :FEK8@E
F= @KJ JLGGFIK =@C<J @E:CL;@E> =FEKJ
R LKFD8K@: :FEM<IJ@FE F= 1FI; F:LD<EKJ F:O F:D KF *
R "FC;@E> ;FNE KIC -?@=K N?@C< *I@EK-?FG '8@C @J JK8IK@E> LG N@CC 8CCF|

Gl<=<I<E:<J KFFC98I| :FE=@>LI8B8K@FE 8E; N@E;FN GFIJ@K@FEJ
;7<; E<XN QFFD KFFC98l 9LKKFEJ 4FFD DF;<J C@B< V1?FC< &8PFLKW V&8PFLK
8l< DB@EK8@E<; N?@C< PFL I<J@Q< K?< D8@E N@E;FN .?< D8O@DLD QFFD C<|

.?< E<N "8E; 'F;< KFFC 8CCFNJ PFL KF G8E 8IFLE; K?< ;F:LD<EK J?FIK:LK ?FC;
3FL :8E EFN <;@K F9A<:K M8I@89C<J 9P I@>?K :C@:B@E> 8E F9A<:K 8E; J<C«<:K
081@89C<J C@EB<; KF 8Il:F;< 8E; @I<:K-D@C< GCL> @E F9A<:KJ 8I< C@JK<; @

Printing

R

R

;:<; JLGGFIK =FI| EFE *FJK-:1@GK GI@EK<IJ @E:CL;@E> * & GI@EK<I1J 80<J 8
F:LD<EK #D8>< 11@K<I

.?< E<N ;F9< * K<:?EFCF>P N@CC FLKGLK K?< <EK@I< AF9 KF * J?FIK:LK -8
D<EL

3FL :8E EFN JGC@K AF9J FE <@K?<I I<:Fl:J FI G8><J 1?<E LJ@E> I<G<K@K@FE
K?8K <8:? JL9AF9 N@CC :FEJ@JK F= 8 J<HL<EK@8C I8E>< F= I<:FlI;J

&8PFLK :FG@<J :8E EFN 9< :FCC8K«<; FI LE:FCC8K<;

.?< E<N *I@EK 08I@89C< '8IB<1J =LE:K@FE 8CCFNJ PFL KF GI@EK PFLI ;<J@>E

@EJK<8; F= K?< 8:KL8C ;8K8

3FL :8E :?8E>< K?< GI@QEK K<:?EFCF>P @E K?< *I@EK ;@8CF> N@K?FLK ?8M@E
#= 8E @D8>< I<JFLI:< JKFI<; FE 8 I<DFK< J<IM<I| 9<:FD<J LEBM8@C89C< ;LI@E>

N@CC GLK K?< AF9 FE ?FC; 8E; 8CCFN PFL KF 9FIK ,<KIP FI #>EFIl< 8CC JL9J<
@Db8><

Automated Printing

R
R

.?< EXN @C<*I@EK.F @C< J:I1@GK :FDD8E; 8CCFNJ PFL KF GI@QEK KF =@C«<
1?<E LJ@E> K?< 8KB898J<)G<E J:I@GK :FDDB8E; K?< =@I1JK K89C< @E K?< ;8K89¢
3FL :8E EFN LJ< K?< E<N 8KB898J<-<C<:K.89C< J:I@GK :FDD8E; KF J<C<:K 8 ;@ =:

Expressions

R

L?2< " (! =LE:K@FE :8E 9< LJ<; KF ;<sK<ID@E< N?<K?<| K?< I<JLCK F= 8E <0OGI<]]
K?< GIKM@FLJ I<:FlI;

Database
R #DGIFM<; G<I=FID8E:< DFJK EFK@:<89C< N?<E 9IFNJ@E> K?IFL>? K?< I<:FI;J F:
R -LGGFIK =FI 0:<C OCJO 0CJ9 OCJD 8E; ::<JJ 8:::9 N@K?FLK ?8M
R -LGGFIK =FI 0@JL8C FO*IF :FEK8S8@E<IJ ;9: 8E; K89C<J :9= N@K?FLK ?8M@|
R -LGGFIK =FI G8JJNFI; GIFK<:K<; 8E; GFJJ@9CP <E:F;<; FI <E:IPGK<; ::<JJ ;8K89
R

Py

#DGIFM<; JLGGFIK =FI| 2'& ;8K898J<J DFI< ?<CG=LC <IIFlI ?8E;C@E> C@D@K<; .
I<:Fl;J<KJ

3FL 8I< EFN GIFDGK<; =FI 8 J<G8I8KFI 8E; <E:F;@E> N?<E FG<E@E> 8 KOK FI
DBEL8S8CCP :FE=@>LI< -:?7<D8 @QE@

8K898J< =@ CK<Il 8;;<; JLGGFIK =FI VJK8IKJ N@K?W V<E;J N@K?W 8E; V:FEKS8(
=FIDJ V;F<J EFK UW

3FL :8E EFN J<81:? K?< ;8K898J< LIJ@E> K?< J?FIK:LK KIC
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What's New in PrintShop Mail 7

R #DGIFM<; K89C< J<C<:K@FE ;@8CF> J?FN@E> 8 GI<M@<N ;<J:I@GK@FE N?<E
<8:? K89C«<

R .?< DB8@E KB89C< :8E EFN 9< 8 M@<N FI EFE G8I8D<K<l@Q<; JKFI<; GIF:<;LI<

R .?7< 9<?8M@FI| F= K?< K89C< J<C<:K@FE ;@8CF> ?8J 9<<E @DGIFM<; N?<E 8::<JJ
-PJK<D K89C<J 8I< GIFG<ICP =@CK<lI<;

R #DGIFM<; G<I=FID8E:< @E ><E<I8C DFJK EFK@:<89C< N?<E M<l@=P@E> FI GlI@
,<DFM< DGKP &@E<J

R 'FI< <==@:@<EK D<DFIP LJ8>< EF C@D@KJ FE K?< ELD9<I F= K<OK F9A<:KJ G«<I

R &A@E< ?<@>?K J?FLC; EFN 9< 13-#13! 1?<E 8C@>E@E> 8 J@>E8KLI< @D8>< F9A-
F9A<:K PFL :8E EFN I<CP FE K?< =8:K K?8K @K N@CC JK@CC CFFB K?< J8D< @|
N@CC FECP NFIB GIFG<ICP N?<E EFK LJ@QE> 0<IK@:8C &8PFLK®6

R #DGIFM<; 9<?8M@FI| F= K?< ,@>?K KF &<=K I<8;@E> FIl;<| 9LKKFE #K J?FLC; EFI
Gl<I<HL@J@K<J

R FGP @KK@E> FGK@FES8CCP B<<GJ C@E<J KF><K?<l| @EJK<8; F= G<I=FID@E> N

R . 2.7 #& 081@89C< D8IB<IJ @E <OK<IE8C K<OK =@C<J 8I< EFN 8CJF GIF:<JJ<;
<=@E<; <CJ<N?<lI<

R .?7< E<N FEKJ GB8E< N@CC ?<CG ;<K<ID@E< N?<K?<| K?< =FEKJ LJ<; @E K<OK F!
JPJK<D 8E; N?<K?<| K?< =FEKJ LJ<; @QE *- @D8><J 8l< <@K?<I| <D9<;;<; FI @EJ

R -E8G 18D< KF FEK<EK EFN 8CJF NFIBJ @E :FD9I@EBK@FE N@K? FGP @KK@E>
K<OK F9A<:K @E 8 C@EB<; :?8@E F= F9A<:KJ

R 3FL :8E EFN @E:1<8J< ;<:1<8J< 8E; I<J<K JG8:@E> 9<KN<<E :?818:K<1J K?IFL>? .
KIC -?7@=K 5 KIC -?7@=K 6 8E; KIC -G8:<

R .<OK F9A<:KJ 8Il< EF CFE><|I COD@K<; KF 8 J@E>C< EFE ,! K<OK :FCFI

Images

R #DGIFM<; G<I=FID8E:< N?<E M<Il@=P@E>

R ;;<; JLGGFIK =FI| I<JFCLK@FE @E;<G<E;<EK 1@E;FNJ '<K8 @C< @D8><1J ND=

R #E K?< ;<J@>E M@<N *I@EK-?FG '8@C EFN ;@JGC8PJ 8 ?@>? HLB8C@KP I<E;<l@
J?FN@E> 8 CFN I<JFCLK@FE .# GI<M@<N

R 3FL 8I< EFN 89C< KF J<C<:K 8E; GI@QEK ;@==<I<EK =18D<J @QE DLCK@ =18D< .#

R *I@EK-?FG '8@C EFN @DGFIKJ JGFK :FCFI1J <D9<;;<; @QE * =@C«<J

R =K<l @DGFIK@E> 8 1FIl; ;F:LD<EK @E *I@EK-?FG '8@C K?< C8B8PFLK F9A<:K N@UC
K?< FI@>@E8C 1FIl; ;F:LD<EK @J DF;@=@ <;
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2 Barcode plug-in

Requirements

R

R

.?7@J M<IJ@FE F= K?< 8Il:F;< GCL> @E @J :FDG8K@9C< N@K? *IT@EK-?FG '8@C N
M<IJ@FE @J I<:FDD<E;<; #K @J EFK JLGGFIK<; 9P FC;<l M<IJ@QFEJ F= *I@EK-7?
.?< GCL> @E I<HL@I<J 8 ?8I;N8I< ;FE>C< N@K? 8E )& 8Il< ;8K< F= 8K C<8JK $LE
FLKGLK N@CC @E:CL;< 8 N8K<ID8IB

WhatOs new in 2.0.3

5,<C<8J<; $8ELSIP 6

R

R
R

Py

00XV

R

[-*- *FJKE<K 8E,; MB8I@8EKJ ?8M< 9<<E I<GC8:<; 9P FE< 98I:F;< KPG
*FIJKE<K .?< GCL> @QE N@CC LJ< K?< 8GGIFGI@8K< *FIJKE<K M8I@8EK 98J<; FE
EP ?PG?<EJ N@CC 8LKFD8K@:8CCP 9< JKI@GG<; =IFD K?< /-*- *FJKE<K @EGLK
.?< I<:FDD<E;<; DF;LC< N@;K? F=/-*- *FJKE<K ?8J 9<<E J<K KF K?< I8E>< 9<KN=«
DD

$8G8E<J< *FJKB8C EFN 8::<GKJ $8G8E<J< 8;;1<JJ<J 8J @QEGLK ;8K8 .?< GCL> @E
@E=FIDBK@FE

FLI9C< :C@:B@E> 8 98Il:F;< GCL> @E F9A<:K N@CC EFN <;@K K?< 8JJF:@8K<; <C
.?< GCL> @QE EFN <OGFJ<J 8 GIFG<IKP :8CC<; FEK -@Q< K?8K :FEKIFCJ K?< J@
%FI<8E KISBEJC8K@FE

5* @EK-?FG '8@C FECP6 .?< <OGI<JIJ@FE F= 8 98l:F;< GCL> @E F9A<:K :8E EFN
K?IFL>? K?< 081@89C<J G8E<

5* @EK-?FG '8@C FECP6 -E8G 18D< KF FEK<EK @J JLGGFIK<; 8E; J<K KF 3<J

WhatOs new in 2.0.2

5,<C<8J<; $LE< 6

YM<I

E<N 98I1:F;<J 8I< 8;;<; <CFN 8E FM<IM@<N F= K?< JLGGFIK<; 98I1:F;<J

Objectif Lune Inc. © 2010 3 PRINTSHOP MAIL El N



Barcode plug-in - WhatOs new in 2.0.2

Linear Bar Codes (1D)

F;8981 1@;K?J F;898I 1@;K? F;898I

F;< F;< F;<

F;< ) 8K8 &F>@: F:< F= 8K8 &F>@: O0<IJ@FE

F;< ) # . F;< F= # . 0<IJ@FE #EK<IE8B8K@FE8C @I .I8EJGFIK JJF
F;< ) #E;LJKIP F;< F= #E;LJKIP O<IJ@FE

F;< ) #EK<IC<8M«K; F;< F= #EK<IC<8M<; 8C@8J #. FI F:;< #&
F;< ) '8KI@O F;< F= '8KI@O 8C@8J F= -K8E;8I;

F;< ) -K8E;81I; F;< F= @ <EK@:8C N@QK? F:< F= '8KI@O
F;< F;< F= 8C@8J F;<

F;< LCC - ## F;< F= OK<E;<; O<IJ@FE - Hi#

F;< F;<

F;< LCC - ## F;< OK<E;<; O<IJ@FE - ##

F;< F;< 8CC JL9 J<KJ 8E; FDGI<JJ<; '"F;<

F;< F;< -L9J<K

F;< F;< -L9J<K

F:< F;< -L9J<K

( ( 8CJF $ ( FI # (

« = ( 8CJF $ (FI # ( N@K? T @>@K 8;; FE

( = ( 8CJF $ (FI # ( N@K? ;@>@K 8;; FE

( ( VL #( :F;<; NOK? ( JPD9FCF>P

( ( 8CJF $ ( FI # (

(* ( 8CJF $ (FI # ( N@K? ;@>@K 8;; FE

(* ( 8CJF $ (FI # ( N@K? ;@>@K 8;; FE

( ( 8CcC@8J / 8CcC@8J !-

C8KK<ID8IB<E C8KK<ID8IB<E

- I @ <EK@:8C KF ( /

Objectif Lune Inc. © 2010 4 PRINTSHOP MAIL FlN



Barcode plug-in - WhatOs new in 2.0.2

- 8K8 8l - 8K8 8l -PDO9FCF>@&Q®181@ 8 EACJ! - 8K8 818I<
JLGGFIK<; !- 8K8 8l @J 98J<; LGFE ,--

#- ( #- (

#. #. F:< F= #EK<IC<8M<; T @>@KJ

&) - ) &F>D81J <G8IKD<EK F= <=<EJ< &F>D38I1J

- # "-# 8l:F;< MBI@B8EKJ N@K? ;@==<I<EK :?<:B ;@>@KJ

(0 (0 (LDD<I ;<I 0<IJ8E;<@E?<@K

*?28ID8:F;< )E< .18:B| *?8ID8:F;< )E< .18:B .18:B

*?8ID8:F;< .NF .18:B *?8ID8:F;< .NF .18:B .18:B

*& (. @>@K *C8E<K F;< ;@>@KJ *FJK8C CG?8 (LD<l@: H:F,@E> .

*& (. @>@K *C8E<K F:< T@>@KJ

*C<JJI<P *C<JJ<P F;< /JE@;@I<:K@FES8C

*C<JI<P @;@I<:K@FEBCII<P F;< @;@I<:K@FES8C

*4( *?281D8 4<EKI8BCELDD<I <LKJ:?C8E;

,-- OGS8E;<; (/ ,-- OG8E;<; ,<;L:<; -G8:< -PD9FCF>P
,-- &8@D@K<; (/ ,-- &@D@K<; ,<;L:<; -G8:< -PD9FCF>P
oo /7 . -- ,<:L:<; -G8:< -PD9FCF>P

- - .ILE:8K<; (/1 - ILE:8K<; ,<;L:<; -G8:< -PD9FCF>P
, - - &@D@K<; (/ , - - &E@D@K<; ,<;L:<; -G8:< -PD9FCF>P
- 8K8 81 OGS8E;<;|!- 8K8 81 OGS8E;<; ,<;L:<; -G8:< -PD9FCF>P
- 8K8 8l - 8K8 81 ,-- ,<;L:<; -G8:< -PD9FCF>P

- 8K8 8l .ILE:8K<;[ I- 8K8 8l .ILE:8K<; ,<;L:<; -G8:< -PD9FCF>P
- 8K8 8l &a@D@K<j| !- 8K8 8l &@D@K<; ,<;L:<; -G8:< -PD9FCF>P

.- -- -?7@GG@E> FEK8@E<I F;<

.<C<G<E .<C<G<E

.<C<G<E CG?8 .<C<G<E CG?8ELD<I@J:?
/ ( / (

/ /

/* /* /* 8CcC@8J /*

/* /* 8C@8J /*

Objectif Lune Inc. © 2010 5 PRINTSHOP MAIL FlN



Barcode plug-in - WhatOs new in 2.0.2
/* * /* 0<IJ@FE N@K? i @>@K 8;; FE
/* * /* O0<IJ@FE N@K? @>@K 8;; FE
/* /* 0<IJ@FE
/* * /* 0<IJ@FE N@K? i @>@K 8;; FE
/* & /* O0<IJ@FE N@K? @>@K 8;; FE
/* - /[* -2@GG@E> FEKB@E<I| F;< I<=<| KF #. -
Postal Codes (1D)
LIKISC@8E *FJK LJKFIDIKISBC@B8E *FJK -K8E;81; LJKFD<I LIKFD<I LIKFD<I
LIKIBC@B8E *FJK ,<;@IKIKISC@8E *FJK ,<;@I<:K@FE
LIKISC@8E *FJK ,<GICRIBIBC@8E *FIJK ,<GCP *8@;
LIKISC@8E *FJK ,FLK@QBEBEKIBC@S8E *FJK ,<GCP ,FLK@E>
* F;< I<ID8E *81:<C -<IM@:< &89<C F;<
* #.<EK:F;< <LKJ:?< *FJK #,<EK:F;<
* 8<@K:F;< <LKJ:?< *FJK &<@K:F;<
$8G8E<J< *FJKS8C $8G8E<J< *FJK8C 8I:F;<
#K8C@8E *FJKS8C #K8C@8E *FJK8C F;< 98J<; FE F= #&
% #2 LK:? *FJK8C 8I1:F;<
%FI<8E *FJK8C LK?HI@RPR8E *FJK8C 8I:F;<
,FP8C'8@C -K8K< ,['|-,FP8C '8@C -K8K< 8I:F;< ,'-
/-*- JE< F;< [-*- YJE< F;< 8C@8J /[-*- -K8K< LJKFD<I 8l:F;<
[-*- *FJK(<K [-*- *FIK(<K 4#* ;@>@KJ N@K? :?2<:B ;@>@K|:FDGLKS8KC
[-*- *FJK (<K [-*- *FIK(<K 4#* T @>@KJ
[-*- *FJK(<K [-%- *FIJK(<K 4#* T @>@KJ N@K? :?<:B ;@>@K :FDGLKS8K
[-*- *FJK(<K [-*- *FIJK(<K 4#* ;@>@KJ
/-*- *FJK (<K [-*- *FJK(<K 4#* T @>@KJ N@K? :?2<:B :@>@K :FDGLK
[-*- *FJK(<K [-*- *FIJK(<K 4#* @>@KJ
Objectif Lune Inc. © 2010 6 PRINTSHOP MAIL FlN



Barcode plug-in - WhatOs new in 2.0.2
Two Dimensional Codes (2D)
F;89CF:B F;89CF:B -K8:B<; F;< LJ<; 9P "#
8K8 '8KI@O 8K8'8KI@O JKBE;8IN@KIAIFIFII<:K@FEKH
FDG8:K@FE
'80@ F;< '80@ F;< LJ<; 9P /*-S
'@ :IF* '"@:IF * '@ :IF*
* * 8CC <E:F;8K@FE DF;<J N@K? 8LKF :FPG8:K@FE
@ .ILE:8K<; i ILE:8K<; O0<IJ@FE
+, F;< +, F;< +L@:B ,<JGFEJ< F;< DFJKCP LJ<; @E J@8
QK<: F;< QK<: F;<
- -K8:B<; (/ ,-- -K8:B<
- - -K8:B<; )DE@; @I (/ -K8:B<; )DE@;@I<:K@FE8C
,-- OGS8E;<; -K8:Bx<; (/ ,-- OGS8E;<; -K8:B«<

- 8K8 81 -K8:Bx<;

- 8K8 81 -K8:B<;

- 8K8 8l -K8:B<; )DE@

;@1 8K8 81 -K8:B<; )DE@;@I<:K@FES8C

- 8K8 81 OGS8E;<;

-K81

Bl<; 8K8 8l OGBS8E;<; -K8:B<;

EAN-UCC Composite Variants (2D)

FDGFJ@K<

FDGFE<EK

-K8:B<;

FDGFJ@K<

FDGFE<EK

, -K8:B<|;
J)DE@;@I<:K@FES8C

FDGFJ@K<

FDGFE<EK

.- &@D@K<;

FDGFJ@K<

FDGFE<EK

OGB8E;<;

FDGFJ@K<

FDGFE<EK

OGS8E;<; -K8:B<;

FDGFJ@K<

FDGFE<EK

FDGFJ@K<

FDGFE<EK

FDGFIJ@K<

FDGFE<EK

/*

FDGFJ@K<

FDGFE<EK

/*

FDGFJ@K<

FDGFE<EK

FDGFJ@K<

FDGFE<EK

Objectif Lune Inc. © 2010
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Barcode plug-in - Reporting issues

GS1 DataBar Composite Variants (2D)

- 8K8 81 FDGFJ@K< FDGFE<EK

= 8K8 81 -K8:B<; FDGFJ@K< FDGFE<EK

- 8K8 81 -K8:B<; )DE@;@|q: KRdDFISH8I@ K< FDGFE<EK

- 8K8 8l &@D@K<; FDGFJ@K< FDGFE<EK

- 8K8 81 OGS8E;<; FDGFJ@K< FDGFE<EK

- 8K8 8l OGB8E;<; -K8:B<; FDGFJ@K< FDGFE<EK

Related Symbologies

,<C8K<; -PDO9FCF>@I<@ KR?<C@ JKPDIFCF>RNI8E ><E<I8BKRBCIK?<=FCCFN@E>
M8Il@8E/KSJ F:< # | "# /-- F;< /
#- . - $( FFBCSE#--( [-- #. #
#. oo 1( fo2s ) &F>D81J <G8IKD<HK
<=<EJ< &F>DS8I1J /* - - |* -<l@8C -?@GG@E> -PAD9FC

Reporting issues

BFLIH<GFIKFSEPLE<OG<:K<K?8MBF{?@>?ERPCI<: @8KL,<8I<=<K?<FEC@EEC€GGI<II] @E
*T@EK-?FG '8@C =F| :FEK8:K @E=F
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3 DirectSmile plug-in

Requirements
R .?@J M<IJ@FE F= K?< @I<:K-D@C< GCL> @E @J :FDG8K@9C< N@K? *I@EK-?FG
M<IJ@FE @J I<:FDD<E;<; #K @J EFK JLGGFIK<; 9P FC;<| M<IJ@FEJ F= *I@EK-?
R .?< GCL> @E I<HL@I<J 8 ?81;N8I< ;FE>C< N@K? 8E )& 8l< ;8K< F= 8K C<8JK '8P
FLKGLK N@CC @E:CL;< 8 N8K<ID8IB

WhatOs new in 2.0.4

5,<C<8J<; $8ELS8IP 6
R 3FL :8E EFN J<C<:K DLCK@GC< @I<:K-D@C< F9A<:KJ 8E; :?8E>< 8CC ?FJK 8;;I<.
J@DLCKSB8E<FLJCP
R ;;<; JLGGFIK =FI 98:B>IFLE; @D8><J J8M<; @E K?< .# @D8>< =FID8K
R %FI<8E KISEJC8K@FE
R 5*I@EK-?FG '8@C FECP6 .?< K<OK C8P<I| <OGI<JJ@FEJ F= 8CC @I<:K-D@C< G(
8E; <;@K<; K?IFL>? K?< 081@89C<J G8E<

Recommendations
R .?@J M<IJ@FE F= K?< @I<:K-D@C< GCL> @E @J :FDG8K@9C< N@K? *-' M<IJ@FE
I<:FDD<E;<; #K @J EFK JLGGFIK<; 9P FC;<l M<IJ@FEJ F= *-'
R .?< GCL> @E ?8J 9<<E K<JK<; N@K? @I<:K-D@C< I<E<I8KFI I<M@J@FE
R E89C@E> XJGC@K AF9Y @E K?< GI@EK ;@8CF> :8E JO>E@=@:8EKCP @DGIFM<
R 1?<E LIJ@E> 8 *FJK-:1@GK ;|l@M<| 8E; 8EP GI@EK K<:?EFCF>P FK?<I| K?8E I<F 0°*
GFJJ@9C< G<I=FID8E:< 9P :FE=@>LI@E> K?< ;I@M<I| =FI X)GK@D@Q< =FI -G<<;Y

Known issues
R 5*@EK-?FG '8@C FECP6 ,FK8K<: @I<:K-D@C< F9A<:KJ N@CC ><K 8E @E:Fll<
K<:?EFCF>P I<F 0*-
R 5* @EK-?FG '8@C FECP6 @I<:K-D@C< I<HL@I<J 8 *FJK-:1@GK :1@M<| FK?2<l :1
R 8:B>IFLE; @D8>< I<JFCLK@FE *# DLJK 9< JG<:@=@<: 8J 8E @EK<><| 8 =CF8K
JD8CC >8GJ KF 8GG<8l 9<KN<<E K?< 98:B>IFLE: C8P<| 8E; K?< =FI<>IFLE: @D8>

R (<KNFIB KI8==@: 9<KN<<E *I@EK-?FG '8@C 8E; K?< @I<:K-D@C< J<IM<|I N@CC 8
<G<E;@E> FE K?< :FDGC<O@KP F= PFLI ;F:LD<EK 8E; FE PFLI JPJK<D B8E; E<KN
JGFFC@E> JG<<; J?FLC; FE 8M<I8>< 9< B8IFLE; G8><J G<I| D@ELK<

R #= EF @I<:K-D@C< ;FE>C< @J 8KK8:?7<; KF K?< @I<:K-D@C< J<IM<| FE K?< GIC
N8K<ID8IB N@CC 9< ;IS8NE FE KFG F= K?< G<IJFE8C@Q<; K<OK 9LK EFK FE K?<
13-#13! K?< GIKM@<NJ @QE *I1@EK-?FG '8@C ;F J?FN K?< @I<:K-D@C< N8K<ID8II

Reporting issues

BFLI<GFIKFSEPLE<OG<:KW<?8MBF{?@>?ERCI<: @8KL,<8I<=<K?<FEC@EECGGI<II] @E
*T@EK-?FG '8@C =F| :FEK8:K @E=F
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4 System Requirements

Supported Operating Systems

R'"@:IFJF=K 1@E;FNJ 9@K

R'@:IFJF=K 1@E;FNJ 2* *IF=<JJ@FES8C 9@K 8E; I@K
R'@:IFJF=K 1@E;FNJ 0@JKS8 9@K 8E; 9@K
R'@:IFJF=K 1@E;FNJ -<IM<I 9@K 8E; 9@K
R'"@:IFJF=K 1@E;FNJ -<IM<I 9@K 8E; 9@K

PrintShop Mail Windows™:

R *<EK@LD I"Q FI ?2@>7?<I

R ! F=,'

R ' F= ?81; ;@JB JG8:<

R -0! DFE@KFI I<JFCLK@FE 0 "@>? FCFI 9@K
R 1@E;FNJ 2% -<IM<I -<IM<|l 0@JKS8

R D) s l@M<

*|@EK-?B@EFL@E;FNSHLOQKI<FCCFN@®HES<IFDGFE<BKRI<@EJKSBEERELIFDGLK®&GI @FI
KF @EJKB8CC@E> K?< GIF;L:K

R '@:IFJF=K (<K I8D<NFIB

Z 0<IJ@FE -* FE 1@E;FNJ 2* 8E; -<IM<I
Z 0<IJ@FE -* FE 1@E;FNJ 0@JK8 8E: -<IM<I
R '-2'& -* *81J<| 8E; - %
RO ,<:@JK 0@JLS8C MBE@CCS8

R ::<JJ 8K898J< E>@Ec<

?<*I@EK-?"B@ECLA@K<KLEN@BICKFD8K@:8€BR?<Jk<HL@ I<D<BPKIJ@KEP G8IKPF=KN8I<
G8:B8>NI@LCFNECFS8;<IFIK?@EK<IEEKDIEIJKBOCKE=FLIJ<EFN@K?PIFLG<ID@JJ@FE
D<EK@QFE<DGFE<EBEB8CJI¥<,FNECF8,;8E;@EJK8DEEL8CERPIJKB8CEKKIP<J&8:B8><89EQO<

s FNECF8;<; =IFD@AFINK9 J@K<

PrintShop Mail Macintosh™:

R *FN<I| * S ! 1"Q

R '8:)-2 FI 2@>7?<I

R ! F=,'

R F= 8M8@C89C< ?8I; ;@JB JG8:<
R (0] J:I<<E I<KJFCLK@FE

R D) s l@M<
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5 Version notes

.?< =FCCFN@<EK@FFKIJ:I@9K?<GIF9C<DIXJFCMQ@E*I @EK-?F&@CJ N<CBJ @DGFIK8EK
I<:FDD<E;8K@FEJ

Objectif Lune Inc. © 2010 1 PRINTSHOP MAIL El N



5.1 Known issues

.?< =FCCFN@E> 8I< BEFNE @JJL<]J

R OCompatibility issues foundO message
-PDGKFDJ

1?<EGLICEFR<IFIGI@ERN<9=LE:K@¥%IK1LJ<;8 :FDG8K @ INBCEEE>I?FNEKEM<E

K?FL>? K?< *-' M<IJ@FE KF :I<8K< K?< ;F:LD<EK 8E; K?< *-1 M<IJ@FE D8K:?<
1FIB8IFLE;

-KFG 8E; I<JKB8IK K?< *I@EK-?FG -<IM<I| J<IM@ :<

R Alternate color representation of a spot color is slightly different
-PDGKFDJ

-GFK FCFCK<IE8K< DR@FPKM@8KE@ >?>2HEPK?<J8D< EFE JGRKCFIG<: @ =KaFs$;
;F:LD<EK <C<D<EK =@CC :FCFI 9FI;<I
1FIB8IFLE;

#= K?< <08:K 8CK<IE8K< :FCFIl @J I<HL@I<; LJ< K?8K ;@I<:KCP @EJK<8; F=

(FK< *I@EK FLKGLK =FlI GI@EK<IJ K?8K ?8M< K?< JGFK:FCFI 8M8@C89C< @J

R Spot color alternate color in output stream is LAB
-PDGKFDJ

.?< :FCFIDF;<C =FI K?< 8CK<IE8K< :FCFI =Fl 8 JGFK:FCFI @J @E & :FCFIDF
1FIB8IFLE;

#K?BCK<IESKEGFRU<KHL@ KFO<@BJG<:@BM<C '3% ,! FI!I8P K?<EJ<K?8KECFI
T@I<:KCP

(FK< *I@EK FLKGLK =FI GI@EK<IJ K?8K ?8M< K?< JGFK:FCFI 8M8@C89C< @

R Not all printers installed on the PrintShop Web server are shown
-PDGKFDJ

1?<EGI@EKKFEREK-?F®@ K?<CO@P+G | @ EKBXBPEFIW<LGKF,8KB8=K@EJK8BERHE >
GI@EK<I| FE K?< *I@EK-?FG 1<9 -<IM<|
1FIB8IFLE;

,<JK8IK K?< *I@EK-?FG -<IM<| J<IM@:< 8=K<| @EJKB8CC@E> 8 E<N GI@EK<I F

R Page numbers per page is not supported when using repetition.
&E@D@KB8K@FE

#K @J FECP GFJJ@9C< KF GC8:< 8E F9A<:K FE 8 C8PFLK 8E; EFK FE K?< N?F
1FIB8IFLE;

R On Windows 2000 the OVertical-LayoutO feature is not supported
-PDGKFDJ

1?<EFG<E@E>D<EKBEK? @@L 8K=FHEK8@ F@A<: N WX IK@&BCFUKKK3I<IK?@J
J<KK@E> N@CC 9< :?8E><; KF X(FY N@K?FLK NS8IE@E>
1FIB8IFLE;

/1J< *I@EK-?FG D8@C FE 8 D8:?@E< N@K? 8 ;@==<I<EK )G<I8K@E> -PJK<D @!

R The first line of a linked text object is incorrectly indented
-PDGKFDJ
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Version notes - Known issues

#HEC @ EK<;OFOA<: K@&G8I8>18GG8EDLCKGKEOIF O <@ K® | BK@ B€ ; < EX< K K @ @L<
8GGC@<; KF K?< =@I1JK C@E< F= <8:? F= K?FJ< F9A<:KJ
1FIB8IFLE;

R Can't use Excel 2007 (.xIsx, .xIsb, .xIsm) or Access 2007 (.accdb) databases on
Windows 2000

&@D@K8K@FE

==@:< @J EFK JLGGFIK<; FE 1@E;FNJ
1FIB8IFLE;
FEM<IK?<;8K898JFES8 D8:?7@BEX@KZ=@:< @EJK8BEQ:<C =FID8KIILE

*I@EK-?FG '8@C FE 8 D8:?@E< N@K? 8EFK?<| )G<I8BK@E> -PJK<D @EJK8CC«<;

R DirectSmile images are being output with a watermark
-PDGKFDJ

.?< GI@EK<; FLKGLK J?FNJ CFN I<JFCLK@FE @I<:K-D@C< @D8><J N@K? 8
1FIB8IFLE;

.?< @I<:K-D@Ck> I@BEL@BFIK-: | GO EK@QK?8I@QEXK@B*FJK-:1@3&® ERKI8M<
K?< FLKGLK 8J 8 * B8E; GI@EK K?< * M@8 :IF98K ,<8;<I
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5.2 Patch notes

PSM Suite 7.0.1

PrintShop Mail specific:

R
R
R

R

R

#K J?FLC; EFN 9< GFJJ@9C< KF @EJK8CC *-' -L@K< FE 8EP EFE E>C@J? )-
#EJKB8CC<I|l GCL> @EJ 8l< EFN 8CN8PJ @EJK8CC<; K?<P 8Il< EF CFE><|I FGK@FE
FGP GB8JK@E> F9A<:KJ NFLC; JFD<K@D<J :8LJ< ;8K8 =@<C;J KF I<D8B8@E M@J@9
N?<E K?<P 8I< EF CFE><I @E LJ< .?7@J 9L> ?8J 9<<E =@0O<;

JG<KE@E> 8 ;8K898J< K?IFL>?) J?FLC; EF CFE><I| GIF;L:< 8E <IIFI

=K<l FG<E@E> 8 ;F:LD<EK 9P ;FL9C< :C@:B@E> 8 GJD; =@C< C@E<J @E K<OK
KF NI8S8G @E:FllI<:KCP .?7@J LG;8K< GIF9C<D ?8J 9<<E =@0«<;

#= 8 :FCLDE @E 8 -0 FI O:<C ;8K898J< :FEKS@EJ D@O<; KPG<J @KJ =@<C; KP¢!
J<K KF .<OK

-<C<:K@E> FI |l@>?K :C@:B@E> 8E F9A<:K NFLC; JFD<K@D<J 8;; K?8K F9A<:K KF
FOA<:KJ .?7@J 9L> ?8J 9<<E =@O<;

.?7< -8M< 8J * D<EL @K<D @J EFN ;@J89C<; @= EF ;F:LD<EK @J FG<E
FIDBKK@E> F= M8I@89C<J K?< D8@C :8K<>FIP @J EF CFE><I1 I<J<K KF .<0OK 8-
F:LD<EK

.?2< I<;@KJ ;@8CF> EFN FlI<:KCP ;@JGC8PJ K?< @EJK8CC<; =<8KLI<J FE E<KNF
=K<l GC8:@E> :<IKB@E *- @D8><J FE 8 C8PFLK K?<@!| FI@O<EKBK@FE @E K?< ;
.?7@J 9L> ?8J) 9<<E =@O¢<;

.?< /G;8K< ,<HL<JK D<EL @K<D EFN I<;@I1<:KJ KF K?< OFL:?<l G8>< N?<E 8E <DG
#DGIFM<; <IIFI ?8E;C@E> N?<E *-' :8EEFK <JK89C@J? 8 :FEE<:K@FE KF *-' 1<9
:FEE<:K@FE PFL J?FLC; EFN ><K <IIFI ;<K8@C1J

*-' @J EFN DFI< IF9LJK N?<E @K :FD<J KF D@J9<?8M@E> D8:IFJ

PrintShop Mail Web specific:

R
R

R

XV XVDOVDIOVAOXIOD X

0V VD

P Py}

#E K?< <OGFIK F= :FDGC<K<; Fl;<1J K?<I< EFN @J 8 =@<C; N@K? K?< ;<G8IKD<E

.?< ?<CF :FDDB8E; F= -'".* < D8@C J<IM<I N@CC EFN :FEK8@E K?< ;FD8B8@E K?8K N

-FD< -'.* J<IM<IJ ISKHL@I< K?< ;FDB8@E E8D< @E K?< ?<CF :FDDB8E; KF 9< 8 M8C@

I<IDBE Q@G :F;< MBC@;8K@FE FE K?< J?@GG@E> FGK@FEJ G8>< N@CC EFN 8::

:?818: K<

-<M<I8C J<:LI@KP @JJL<J 8l< =@Ox<;

,<GL9C@JIJ?@E> ;F:LD<EKJ ;F<JE K =8@C N?<E K?< =FEKJ FE K?< J<IM<I 8I< @E

1?<E I<GL9C@J?@E> 8 ;F:LD<EK N@K? ;@==<I<EK =@<C; KPG<J ;8K898J< LJ<

FlII<:KCP ?8E;C<;

$F9 E8SD<J @QE K?< GI@QEK HL<L< N@CC EFN LJ< K?< K<DGCS8K< @; FlI;<l @; G.

.?LD9E8@C =FI| *-' ;F:LD<EKJ N@K? K<OK FM<I=CFN @J EFN :FllI<:KCP ;@JGC8P<

-F=KGIFF= N@CC EFN GIFG<ICP LJ< K?< J<C<:K<; AF9 FGK@FE =@C«<

-G<:@8C :?818:K<1J @E M8I@89C< =@<C; E8D<J 8l< ?8E;C<; :Fll<:KCP

JE K?< C@:<EJ< G8>< K?< MFL:?<l 9LKKFE @J EFN <E89C<; N?<E PFL ?8M< 8E <I

.?2< LJ<| @EGLK =FID =@<C;J N@CC EFN ><K M8C@;8K<; N?<E K?< LJ<I| ><E<I|8Kc«<

&@:<EJ< @QE=FIDBK@FE @J DFI< 8::LI8K<

#= 8 :FCLDE @E 8E LGCF8;<; -0 ;8K898J< :FEK8@EJ D@O<; KPG<J @KJ =@<C; K

9< J<K KF .<OK

/1J<] @EGLK ;<=8LCK ;<G8IKD<EK :FEK8:K N@CC EFN ;@JGC8P K?< :Fll<:K E8D«<
D8@C K<DGC8K< =8CC98:B CF:8K@FEJ 8I< NFIB@E> GIFG<ICP

CK<IEBK@M< JKFI< =IFEKJ NFIB N@K? GL9C@: :FDGS8E@<J

FNECF8,@E> 8 K<DGC8K< Q@G =@C< FE K?< K<DGCB8K< GIFG<IK@<J G8>< N@C

#EK<IE<K OGCFI<I

3FL :8E EFN 8;; :FDGSB8E@<J @= PFL ?8M<E K >FK K?< C@:<EJ< FGK@FE

,<GL9C@JIJ?@E> 8 K<DGC8K< N@CC EFK I<J<K K?< LJ<| @EGLK =@<C; KPG<J @E
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Version notes - Patch notes

R #EJKB8CC@E> GB8PD<EK DF;LC<J N@CC NFIB :Fll<:KCP @= PFL ?8M< @QEJK8CC«<; "
N@E;FNJ @QEJK8B8CC8K@FE @J

R .?< :FDGB8EP E8D< F= 8 GL9C@: LJ<I N@CC EFN 9< LJ<; @E K?< :?<:BFLK 8E; @E

R /G>I8;@E> =IFD *-1 O N@K? 8 :LJKFD JB@E J<K 8J ;<=8LCK N@CC EF CFE><I I<
=@IJK ILE LJKFD JB@EJ 8I< :FG@<; KF *-'1 9LK 8 NSIE@E> @J J?FNE @= K?<
8E; K?< ;<=8LCK JB@E @J I<J<K KF B<<G K?< J@K< NFIB@E>
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5.3 Recommendations

R'LCK@ LJ<I M<IJ@FE =FI| *I@EK-?FG '8@C O E<K &@:<EJ< '8E8><l FI C8K
F= *I@EK-?FG '8@C &@:<EJ< '8E8><I| :8E 9< =I<<CP ;FNECF8;<; =IFD FLI N<9J@K
'FEJLCK K?< FE C@E< "<CG F= *I@EK-?FG '8@C &@:<EJ< '8E8><| =F| DFI< @E=F

R )G<E@E> ;F:LD<EKJ D8;< @E *I@EBI?NG>@FEBC -<KK@E>JY :8E 9< J<K G<I| MBI

*|@QEK-?FG '8@C 8E; ?2@>7<l @K @J 8:M@J<; KF M<I@=P 8E; 8:ALJK = @ K?<
M8Il@89C< F9A<:KJ @E K?8K ;F:LD<EK
R 8K:? =@C<J 98K =FI

LKFD8K<; *IT@QEK@E> DLJK 9< J8M<; @E

(-# <E:F,@I
i FL9C< 9PK< JPJK<DJ

Objectif Lune Inc. © 2010
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