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1 What's New in PrintShop Mail Web 7.0

More streamlined Ordering and Order Approval workflow

O Edit Job Content
/I<F<GBEF 64A 6;4A:8 G;8 6BAGB8AGF B9 )E<AG,;BC &4<? 54F87 =B5F <A G;8<E F;I
G;8 74G4 8AG8E87 9BE .F8E "ACHG 9<8?7F 6;4A:8 G;8 9<8?7 @4CC<A: B9 4A HC"
G;8 74G454F8 9<?8

O View and edit order details in order approval process
0;8A 4CCEBI<A: 4A BE78E G;8 F;BCC<A: 64EG B9 G;4G BE78E <F E8B8FGBE87 F G;
CEB68FF <F <78AG<64? GB G;8 FG4A74E7 BE78E<A: CEB68FF <G E8FH?GF <A 4 (
JBE>9?BJ B8F<78F G;<F A8J 984GHES8F ?<>8 G;8 7<G #B5 BAGS8AG BCG<BA 4ES8
CEB68FF 4F J8?? 4F 6;4A:8 BIBEE<78 =B5 DH4AG<G<8F 4A7 6;4A:<A: G;8 F;<CC«</

O Remember jobs
B6H@8AGF 6E84G87 5L G;8 I<F<GBE FG4L <A G;8 F;BCC<A: 64EG 8I18A <9 G;8 I<|
<F AB A887 9BE G;8 I<F<GBE GB 6B@C?8G8 G;8 BE78E<A: CEB68FF -;8 AB8KG G<
F;BCC<A: 64EG J<?? ?<FG G;8 7TB6H@8AGF 6E84G87 <A 4 CE8I<BHF F8FF<BA -;8
58 6;4A:87 7<G #B5 BAG8AG G;8 7TB6H@8AGF 64A 58 E8@BI87 9EB@ G;8 64EG
47787

O Accept Terms and Conditions
-;8 BE78E<A: JBE>9?BJ EBDH<ES8F G;8 I<F<GBE GB 1<8J 4A7 4668CG G;8 GB8E@F ¢
BE G;<F G;8 Q" 668CG -8E@F 4A7 BA7<G<BAFR 6;86>5BK <F 47787 GB G;8 BE7!
64A 6;4A:8 G;8 GBE@F 4A7 6BA7<G<BAF G8KG 4A7 F8B8GHC HC F><A FC86<9<6 I4E

O New File Upload documents templates
-LC<64??L )E<AG,;BC &4<? 085 <F HF87 9BE E8C8G<G<I8 4A7 G;HF G8@C?4G8 54
G8@C?4G8 ?8GF G;8 I<F<GBE HC?B47 4 7TB6H@8AG 9EB@ G;8 ?B64? ;4E7 7TE<I8 C
N)E<AG,;BC &4<? 085 -;<F BCG<BA E8C?468F G;8 CE<AG F;BCTF 8K<FG<A: =B5 |
FBEIBEF 4A7 6;4AA87?F 4?? <A6B@<A: BE78EF I<4 )E<AG,;BC &4<? 085

B2C module (option)

O Public documents
.FBEF 64A 6E84G8 BE78EF 6BAG4<A<A: CH5?<6 7TB6H@8AGF J<G;BHG ;41<A: 4 HF
G;8 HF8E <F E847L GB 6;86>BHG G;8 HF8E J<?? 58 ESDH8FG87 GB 6E84G8 4A 46¢
6;86>BHG

O Payment gateways
JE<AG,;BC &4<? 085 ABJ FHCCBEGF BA?<A8 C4L@8AG 9BE BE78EF HF<A: )4L)4?
HG;BE<MS8 '8G

O CAPTCHA support
JEBG86GF G;8 )E<AG,;BC &4<? 085 FLFG8@ 4:4<AFG 4HGB@4G<6 6E84G<BA B9 H
G;8<E BJA 466BHAG G;8L J<?? 58 4F>87 GB 8AG8E G;8 G8KG F;BJA <A 4A <@4:8

Advanced output options

O Print PrintShop Mail documents to file
-;8 BCBE4GBE 64A ABJ CE<AG 4 )E<AG,;BC &4<? TB6H@8AG GB 4 9<?8 BA G;8 )E-
BCB8E4GBE 64A 7TBJA?B47 G;8 9<?8 I<4 G;8 ),& 085 <AG8E9468 4A7 F8A7 <G GB 4
-;<F A8J BCG<BA F<@C?<9<8F B99?<A8 ;BFG<A: 4G 4A "AGBEA8G ,8EI<68 )EBI<7:

O Send PrintShop Mail documents to PlanetPress
-;8 A8J ,8A7 GB )?4A8G)E8FF 04G6; FB?7 F8C4E4G8?L BCG<BA 4??BJF G;8 BCS8E
&4<? =B5 GB )?4A8G)E8FF 04G6; )?4A8G)E8FF 04G6; J<?? ;418 4 A8J ;8?C8E FB8E
JE<AG,;BC &4<? 085 FLFG8@ GB >ABJ <9 G;8E8 4E8 =B5F 9BE <G "A G;8 )?4A8G)
58 F8A7 G;8 JE<AG,;BC &4<? C?H: <A BE GB 4ABG;8E FH5 CEB68FF -;8 ?4GGB8E 6
6BA7<G<BAF GB FCE847 G;8 ?B47 BE 818A 6BA64G8A4G8 G;8 74G4 9<?8 C8E HA«<
CE<AG<A: 4G F6;87H?8 <G8@ -B 6BA64G8A4G8 G;8 74G4 4 HF8E 64A HF8 G;8 1,9
4E8 <A 1&% 9BE@4G

O Print Static PDF documents
(CB8E4GBEF 64A CE<AG G;8 ;<:; EBFB?HG<BA IS8EF<BA B9 4 FG4G<6 ) 7B6H@8AG
BA G;8 )E<AG,;BC &4<? 085 FB8EI8E
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What's New in PrintShop Mail Web 7.0

O Print Oone-off® PrintShop Mail jobs
-;8 A8J JE<AG GB )E<AG,;BC &4<? 085 BCG<BA <A )E<AG,;BC &4<? 8F<:A8E ?8GHF
SBA8 B99T =B5 I1<4 G;8 )E<AG,;BC &4<? 085 FB8EI8E -;8 )E<AG,;BC &4<? 8F<:A8E
4 TBA:?8 9BE G;<F F G;8 BHGCHG <F :8A8E4G87 I<4 G;8 JE<AG,;BC &4<? 085 F38
4A7 7TB8F ABG ;418 4 E86BE7 ?<@<G4G<BA

O Send OFile Upload® documents to an Output Folder
-B BHGCHG B9 4 <?8 .C?B47 7TB6H@8AG G;8 BC8E4GBE 64A HF8 G;8 (HGCHG <4
BA8 B9 G;8 (HGCHG B?78EF (HGCHG B?78EF 4E8 @4A4:87 <A G;8 ,8GG<A:F F8¢
JE<AG,;BC &4<? 085 FB8EI8BE ,6E<CGF 4A7 4CC?<64G<BAF ?<>8 )?4A8G)E8FF 04cC
G;8F8 9B?78EF 4A7 CHF; G;8 TB6H@8AGF <AGB I8EF4G<?8 JBE>9?BJF

O Print OFile Upload® documents
"A 64F8 4 IKF<GBE HC?B4787 4) 7TB6H@8AG HF<A: 4 <?8 .C?B47 G8@C?4G8 G;
G;8 TB6H@8AG GB 4 CE<AGS8E -;<F <F F<@<?4E GB G;8 A8J BHGCHG BCG<BA 9B

New flexible e-mail templates

O Themed e-mail messages
JE<AG,;BC &4<? 085 F8A7F 8 @4<? ABG<9<64G<BAF 4A7 @8FF4:8F J;8A 6E84G<A
6;4A:8F 4A7 J;8A G;8 I<F<GBE E8DH8FGF 4 A8J C4FFJBE7 -;8 A8J 8 @4<? G8@C~*
G;8 FLFG8@ 47@<A<FGE4GBE GB 6HFGB@<M8 G;8 ?BB> 4A7 9887 4A7 6BAG8AGF
I4E<4AGF C8E F><A GB @4G6; G;8 6BECBE4G8 ;BHF8 FGL?8 B9 G;8 I<F<GBEF
-;8 A8J @86;4A<F@ <A6?H78F BCG<BAF GB BI8BEE<78 G;8 FH5=86G 477 E8@BI8 4
4GG46;@8AGF 4A7 GB 4CC?L 9BE@4GG<A: HF<A: ;G@? G4:F 4A7 64F647<A: FGL?

Improved user experience

O Dialogs and interface enhancements
-B ?8G )E<AG,;BC &4<? 085 ?BB> 4A7 58;418 ?<>8 6B@ @BA 78F>GBC 4CC?<64G<E
<AGEB7H687 <4?B:F 4E8 FC86<4? J<A7BJF GB 7<FC?4L <A9BE@4G<BA 4A7 :8G
JE<AG,;BC &4<? 085 7<4?B:F 4E8 HF87 GB DH<6>?L 6E84G8 A8J 8AGE<8F 9BE 6B
GLC8F "A 477<G<BA I4E<BHF A8J <AG8E9468 8?8@8AGF 4E8 <AGEB7H687 ?<>8 ¢
F;88GF

O Remember Me
-;8 +8@8@58E &8 6;86>5BK BA G;8 WB:<A C4:8 BE &L 66BHAG 8A45?8F 9HA6G<B
+8@8@58E @8 BCG<BA "9 F8?786G87 G;8 I<F<GBE J<?? 58 ?B::87 BA 4HGB@4G+=

O Lost Password
-;<F 984GHES8 4??BJF 4 I<F<GBE GB E8GE<818 4 A8)J C4FFJBE7 9BE G;8<E 466BH/
477E8FF A 8 @4<? J<G; G;8 A8J C4FFJBE7 <F F8A7 GB G;8 8@4<? 477E8FF B9 |

Integrated license handling

O View and Upgrade your license
"A G;8 ,8GG<A:F F86G<BA <A9BE@4G<BA 64A 58 9BHA7 E8:4E7<A: G;8 46G<I8 ?<
<A6?H78F BCG<BAF GB <AIB>8 G;8 BA?<A8 HC74G8 EB8DH8FG C4:8 4??BJ<A: G;8
4E8 @4<AGB8A4A68 4:EB88@8AG 4A7 BE 46DH<E8 477<G<BA4? )E<AG,;BC &4<? 08!

Updated components and new operating system support
O New operating system support
UO<A7BJF /<FG4
UO<A7BJF ,8EI8E
O Updated Components
-;8 6BE8 6B@CBASAGF B9 G;8 ),& 085 FLFG8@ 4E8 HC:E4787 GB G;8 @BFG E868/
ISEF<BAF -;8F8 6B@CBABAGF 4E8
U C46;8 J85 F8EIBE
U&L,*% 74G454F8 FB8EISE
U)!) FEE<CG<A: ?4A:H4:8
U38A7 E4@8JBE>
U=*H8EL
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2 System Requirements

JE<AG,;BR@<D85 <F4 FS8EISBEB9GJI4&ER7<F787?<I|8E8F 4A 8K86HGA45AF G4 IJXEECEB8789<A87
6BA9<:HE4G<BA F8GG<A:F 08 FGEBA:?L E86B@@8A7 GB <AFG4?? G;8 FB9GJ4ES8 BA -

Prerequisites

)?84F8AFHE®;4®;89B??BJEBRDH<ESBOBMABHB88A@8G89BHEBHEHAG;8)E<AG,;B@<?H<GS8
<AFG47??8E

O %B:<A HF8E @HFG ;418 47T@<A<FGE4GBE CE<I<?8:8F
O 8 FHE8 GB ;418 4A <AG8B8EA8G 6BAA86G<BA 7THE<A: G;8 <AFG4?7?4G<BA
O J)E<AG,;BC<@®85 E8B8DH<E8®WB??BIRKAFG3@B @CBASBBB<AFG4BMBHEB@CHEGCEKBB
<AFG47??<A: G;8 CEB7HG6G
U&<6EBFB9G '8G E4@8JBE>

U/B8EF<BA ,) BA 0<A7BJF 1) 4A7 ,8EI8E
U/BEF<BA ,) BA 0<A7BJF /<FG4 4A7 ,8EIBE
U&,1&% ) )JAEFSE 4A7 , $
U/ +87<FG /<FH4? 14A<?24

U 668FF 4G454F8 A:<AS8

-;8 JE<AG,;B@<?H<GB8GHIXX?2HGB@4G<®%,8B2GC;8FESDH<E8 @ WAGH <@ ;<ECG4EGIB9GJI4ES
C46>4: kBB 7BIA?B47BHB@;8<AGSEMABBAFG4?RPI8BBBHERBG<G;BHBHEBSE @<FF<BA
@8AG<BABBOCBASALAM?FB87BIA?BA47BAT<AFGATBAHA?AFG4?98BEF8F846>4: %M A58
7BJA?B4787 9EB@ 6&,BFBSHCGF <G8

-;8 FB9GJ4B3@ CBASABERAF G4 XxA37Program Files 9B?7BEG;8FLFG8I@& <I8BBE@4?CG|<FFH E<IS8

Minimum Hardware Requirements

O )8BAG<H@ 'M 5<G K
O & B9 FLFG8@ @8@BEL
o y4E7 TE<I8

Supported Operating Systems

O &<6EBFB9G 0<A7BJF 5<G

O &<6EBFB9G 0<A7BJF 1) )EB98FF<BA4? 5<G 4A7 5<G
O &<6EBFB9G 0<A7BJF /<FG4 5<G 4A7 5<G

O &<6EBFB9G 0<A7BJF ,8EI8E 5<G 4A7 5<G

O &<6EBFB9G 0<A7BJF ,8EI8E 5<G 4A7 5<G 4?FB +
O &<6EBFB9G 0<A7BJF 5<G 4A7 5<G

Suggested requirements

BECEB7TH6 GEBEANSEFGEHB6B @ @8 AGBIAISKGFC86<PXBISEE7IJ4EBHG6AF?4E:8 " ;4E7/I<F>F
.), HA<AGS8EEHCGS87 CBJS8E FHCC?L 4A7 8ABH:; + & @8@BEL

O "AG8? BE & 7H4? 6BE8 CEB68FFBE
O & B9 FLFG8@ @8@BEL
o y4E7 TE<IS8
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3 Version notes

-;89B??BIRABGC<BAF6E<DBCEBS?8KBFB?ISAE<AG,;BEC<®P854A7)E<AG,;BL<BEISEBFJ8??
4F <@CBEG4AGC E86B@@8A74G<BAF
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3.1 Resolved issues

-;8 9B??BJ<A: CEB5?8@F ;418 588A 9<K87 <A G;8 FG4G87 E8?84F8F

Version 7.0.4

@)

JH5?<6 HF8EF 4E8 AB ?BA:8E 58<A: E8@BI87 9EB@ 4 CH5?<6 6B@C4AL J;8A G;8
477<G<BA4? HF8E 466BHAGF GB BE HA4FF<:AF 466BHAGF 9EB@ G;4G CH57?<6 6B

Version 7.0.3

_,8

E8?84F8 B9 ),& ,H<G8 7<7 ABG 6BAG4<A 9<K8F 9BE ),& 085

Version 7.0.2
O "AFG4??4G<BA B9 C46;8 BA ABA FG4A74E7 CBEG AH@58EF J<?? ABJ JBE> CEBC
O )E<AG<A: B9 ) 9<?8F J<?? ABJ JBE> CEBCB8E?L <A 4?7? 64F8F
O -;8 77 B@C4AL CE<I<?<:8 <F ABJ JBE><A: CEBCS8E?L
O B@C4AL 4A7 BCA4EG@8AG @4A4:8EF 64A 87<G G;8<E HF8EF
O -;8 BC8B8AFF? CEB:E4@ A88787 GB 6E84G8 ,,% 68EG<9<64G8F <F ABJ JBE><A: CEE
O ,B9GCEBB9F B9 6B@C?8G87 FG4G<6 ) =B5F 4E8 ABJ 7<FC?4L87 6BEE86G?L
O .F8EF 64A 1<8J G;8 78G4<?F B9 4?7 G;8 BE78EF G;8L ;418 4668FF GB
O -;8 F;<CC<A: 477E8FF BA G;8 6;86>BHG F;<CC<A: BCG<BAF C4:8 J<?? 7<FC?4L G
Version 7.0.1
O "A G;8 8KCBEG B9 6B@C?8G87 BE78EF G;8E8 ABJ <F 4 9<87?7 J<G; G;8 78C4EG@¢
O -;8 ;87?7?B 6B@@4A7 B9 ,&-) 8 @4<? F8EI8E J<?? ABJ 6BAG4<A G;8 TB@4<A G;4G .
,B@8 ,&-) FBEISBEF ESB8DH<E8 G;8 TB@4<A A4@8 <A G;8 ;8?B 6B@ @4A7 GB 58 4 14~
O BE@4A M<C 6B78 14?<74G<BA BA G;8 F;<CC<A: BCG<BAF C4:8 J<?? ABJ 4668CG

OO0OO0OO0OO0OO0OO0OO0OO0O0OO0OO0 O 0O

O 0O

6,4E46G8E

,818E4? F86HE<GL <FFH8F 4E8 9<K87

+8CH5?<F;<A: TB6H@8AGF AB ?BA:8E 94<? J;8A G;8 9BAGF BA G;8 FB8EI8E 4E8 </

0;8A EBCH57?<F;<A: 4 TB6H@B8AG J<G; 7<998E8AG 9<8?7 GLC8F 74G454F8 HF8E

6BEE86G?L ;4A7?87

#B5 AA@8F <A G;8 CE<AG DH8HS8 J<?? ABJ HF8 G;8 G8@C?4G8 <7 BE78E <7 CHF

- H@5A4<? 9BE ), & 7TB6H@8AGF J<G,; G8KG BI8BE9?BJ <F ABJ 6BEE86G?L 7<FC?4L

,BOGCEBB9 J<?? ABJ HF8 F8?86G87 =B5 BCG<BA 9<?8F

,C86<4? 6;4E46G8EF <A 14E<45?8 9<8?7 A4d@8F 4E8 ;4A7?87 6BEE86G?L

(A G;8 ?<68AF8 C4:8 G;8 IBH6;8E 5HGGBA <F ABJ 8A457?87 J;8A G;8E8 <F 4A 8@C

-;8 HF8E <ACHG 9BE@ 9<8?7F J<?? ABJ :8G 14?<74G87 J;8A G;8 HF8E :8A8E4G8F

%<68AF8 <A9BE@4G<BA <F @BE8 466HE4G8

BE ,/ 74G454F8F G;8 6BEE86G 9<8?7 GLC8 AH@S8E<6 74G8 G8KG 8G6 <F ES8¢

.F8E <ACHG 7894H?G 78C4EG@8AG 6BAG46G J<?? ABJ 7<FC?4L G;8 6BEE86G A4
@4<? G8@C?4G8 9477?546> ?B64G<BAF 4E8 JBE><A: CEBCS8E?L

?G8EA4G<I8 FGBE8 9EBAGF 64A 58 HF87 J<G; CH57<6 6B@C4A<8F

BJA?B47<A: 4 G8@C?4G8 M<C 9<?8 BA G;8 G8@C?4G8 CEBCS8EG<8F C4:8 J<?? Al
KC?BESE

2BH 64A 477 6B@C4A<8F J;8A LBH 7B ABG ;418 G;8 ?<68AF8 BCG<BA

+8CHb5?<F;<A: 4 G8@C?4G8 J<?? ABG E8B8F8G G;8 HFB8E <ACHG 9<8?7 GLC8F <A ),¢

"AFG47??<A: CAL@8AG @B7H?8F J<?? JBE> 6BEE86G?L <9 LBH ;418 <AFG47?7787 ),é

J<ATBJF <AFG4??4G<BA 7E<IS8

-;8 6B@C4AL AA@8 B9 4 CH5?<6 HF8E J<?? ABJ 58 HF87 <A G;8 6;86>BHG 4A7 <A
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Version notes - Resolved issues

O .C:E47<A: 9EB@ ),0 K J<G; 4 6HFGB@ F><A F8G 4F 7894H?G J<?? AB ?BA:8E ES8
9<EFG EHA HFGB@ F><AF 4E8 6BC<87 GB ),&0 5HG 4 JAEA<A: <F F;BJA <9 G;8
4A7 G;8 7894H?G F><A <F E8F8G GB >88C G;8 F<G8 JBE><A:

Version 7.0
O /4AE<BHF F><A 646;<A: <FFH8F 4E8 E8FB?187
(@] E4: 4A7 7TEBC J4F ABG JBE><A: <A "AG8SB8EA8G KC?BES8E G;<F <FFH8 <F E8FB
O /4E<BHF 6B?7?86G<BA E8?4G87 <FFHS8F 4E8 E8FB?187

Version 2.2.1
O +BH7<A: <FFH8F <A CE<68 64?6H?4G<BAF 4E8 E8FB?187
O AH@58E B9 F86HE<GL <FFH8F 7<F6BI8BES87 <A ),0 4E8 ESBFB?I187

O ,><A <@CEBIB@8AGF 47787 FHCCBEG 9BE <E8 BK 4A7 ,494E< 9BE &46 4A7 0<
O ,8I8E4? +<6; -8KG 7<GBE E8?7?4G87 <FFH8F 4E8 E8FB?187 8 : 4?<:A@8AG ABG Jl

Version 2.2
O AH@58E B9 F86HE<GL <FFH8F 7<F6BI8E87 <A ),0 4A7 4E8 E8FB?187

O ,<:A<9<6BBCE88%*@CEBI8@BAG;8.FSEMA7 B@C4A<BFSEI<8IUKG?4E: 8 H@58E9HF8E
466BHAGF 6B@C4A<8F 4A7 78C4EG@8AGF
O ,B9GCEBBY9F J<G; CE<AG E8B8FGE<6G<BAF 7<7A G F;BJ <A B?78E I8EF<BAF B9 6E

Version 2.1
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3.2 Known issues
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3.3 Recommendations
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